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Message from Mitch

The size and scale of the 
COVID-19 pandemic is 
challenging us, and the entire 
health care community, in ways 
we could never have even 
imagined. Yet, our heroic staff 
continues to shine. 

As I visit our facilities and talk with  
our staff, I am amazed and constantly  
inspired by the dedication and 
perseverance of my NYC Health + 
Hospitals colleagues to achieve our 
mission to care for all New Yorkers, 
despite these challenges. 
It’s clear that our vital safety-net 
system is needed more than ever  
to care for the seriously ill and to 
save lives. 
While I continue to advocate around 
the clock to secure the additional 
beds, staffing and supplies we 
need to protect our workforce and 
continue to provide safe care to 
our patients, I urge you to make 
it a priority to care for yourselves 
and care for each other. I think it is 

particularly important to get enough 
sleep to keep your own immune 
system strong. 
Take advantage of the resources 
available to support your well-being 
and help you balance personal 
and professional demands. Our 
Helping Healers Heal team is 
available to provide emotional and 
psychological support. We have 
also secured meals, hotel rooms, 
transportation and parking permits 
to help you come to work and 
continue caring New Yorkers.
We will get to the other side of this. 
Meanwhile, thank you for all you are 
doing to keep New Yorkers safe. 

— Mitch 

Emotional, Psychological, Social Support  
for All NYC Health + Hospitals Staff
Here are 3 ways our health system is providing physical, 
emotional, and psychological support:
1. Support and Emotional Wellness Hotline. A new hotline: 646-815-4150, 

managed by NYC Health + Hospitals Office of Behavioral Health (OBH), 
will connect staff to services and mental health counselors. 

2. Food is on the Way. Breakfast and dinner meals are being delivered to 
the EDs, ICUs, and Med-Surg areas covering COVID-19 overflow patients 
at all of our 11 acute care hospitals. Our health system is working to 
continue food relief to staff on all tours for 7 days a week, as well as to 
expand to other service lines.

3. Groceries and Toiletries, too. Plans are also underway with various non-
profit organizations, donors, and vendors to establish grab-and-go 
deliveries of groceries so that staff do not have to worry about how they 
will feed themselves and their loved ones after working long hours. 
Toiletries and other essentials are also being acquired for staff to be able 
to take care of themselves on and off-shift.
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Why I’m Fighting COVID-19: 
Physicians are role models for society,  
and we must be on the front lines to 
service whenever a threat arises.

KENISHA WILLIAMSON, RN

Managing Stress: I am proud to be 
an employee here at Lincoln and be 
able to assist our community. We 
manage the stress by being team 
players. It is great to know we are all 
in this together.
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DR. AMIT UPPAL
Director, Critical Care

Why I’m Fighting COVID-19: I am 
currently treating patients who 
are critically ill with suspected or 
confirmed COVID-19. It is important 
for me to be on the front lines for this  
pandemic because our health system  
is on the front lines for all of NYC.
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Health Care Heroes
In the face of a frightening pandemic and mounting 
uncertainty, NYC Health + Hospitals staff are 
showing remarkable courage. Doctors, nurses, 

managers, administrators and support staff have 
been working to triage ED patients, care for the severely 

ill, and manage their own anxiety and fears. To honor them, we 
have launched a new feature entitled “Health Care Heroes.”

Avoid Delays in Receiving 
Your Paycheck. Sign up for 
Direct Deposit! 
To enroll, go to the Employee 
Self Service page. In addition, 
please ensure that the mailing 
address and phone number 
in your Employee Self Service 
profile is both current and valid.  
If you need help signing up for  
Direct Deposit or updating your  
information, contact the HRSS 
Call Center at (646) 458-5634.

COVID-19 Guidance and 
Resources 
Visit the COVID-19 Guidance and 
Resources intranet page for helpful 
resources for staff, patients and the 
community including: 

 + Clinical Guidance 
 + Visitor Policy 
 + Telecommuting Policy 
 + Return to Work Policy 
 + Tips for Providers Using 

Telephonic Visits 
 + Scientific Research & Evidence 

Digest 
 + How to Request a Hotel Room 

and Taxi Rides
 + Educational Materials for Patients 
 + Helping Healers Heal Resources

To find the page, go to: hhcinsider.
nychhc.org/sites/COVID-19/Pages/
Index.aspx

If you have questions, send them to:  
COVID-19Readiness@nychhc.org  
- our Special Pathogens and 
Emergency Response colleagues will 
be available to help.
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Emergency Management Director
Medical Director of Special  
Pathogens Program

Why I’m Fighting COVID-19:  
This is what I signed up for when  
I became an emergency medicine 
physician. This is my community.  
We are here to take care of 
everyone.


