Hearmts | Elmhurst

Spotlight on Kidney Health

Date: Friday January 5th

Time: 2:30 PM

Location: Woodside Library
54-22 Skillman venue
Woodside, NY 11377.

Come learn how to reduce your risk of
developing Kidney disease with
a presentation by Dr. George Coritsidis

Chief of Nephrology at NYC Health +
Hospitals/Elmhurst.

All are welcome.
ADMISSION IS FREE




NYC

Hosemats | Llmhurst

WALK WITH AN ELMHURST DOCTOR:
Weight Management /Obesity Prevention

Come to Al Oerter Recreation Center's Indoor
Running Track on Saturday, January 27, @ 11
AM for a light walk at your own pace with

NYC Health + Hospitals/Elmhurst Physician

Dr. Guangdon Liu.

Learn more about tips to manage your weight after the
holidays and maintain a healthy lifestyle for 2018 .
Participants will have an opportunity to walk with the
doctor and ask questions.

For more information, please call 718 334-1259.

To register for this FREE event, please click here:
https://www.eventbrite.com/e/walk-with-a-nyc-health-
hospitalselmhurst-doctor-tickets-
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Plastic Handle Fire Extinguishers
Hazard:

The fire extinguisher can become clogged or require excessive force to discharge. In addition, the nozzle can detach with enaugh farce to pase an impact hazard.

This recall invelves two styles of Kidde fire extinguishers: certain plastic handle fire extinguishers and push-button Pindicator fire extinguishers.

SERIAL NUMBER
(B 850024 1)

MODEL NUMBER
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Description of Products:

The recall involves 134 models of Kidde plastic handle fire extinguishers manufactured
between January 1, 1973 and August 15, 2017, including some models that were
previously recalled in March 2009 and in February 2015.

Remedy for Both Fire Extinguisher Types:

Consumers should immediately contact Kidde for instructions regarding return of recalled fire extinguishers and to request a free replacement unit.

Consumer Contact: Kidde toll-free at

1-855-271-0773

from 8 am.to 5 p.m. ET Monday through Friday,
9am.to3 pm.ET Saturday and Sunday, or online at www.kidde.com
and click on Product Safety Notices for more information.
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Push-Button Pindicator Fire Extinguishers

NOZZLE AND HANDLE
COLOR MAY VARY

SERIAL NUMBER
lv. A33743985

CYLINDER COLOR AND o
SIZE MAY VARY
MODEL NUMBER
Selact first model
Description of Products: aumber on list,

The recall involves eight models of Kidde push-butten Pindicator fire extinguishers
manufactured between August 11, 1995 and September 22, 2017. The no-gauge
push-button extinguishers were sold in red and white, and with a red or black nozzle.
These models were sold primarily for kitchen and personal watercraft applications.
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Long Island City
Partnership

2017 LIC Partnership Business Survey

LIC BUSINESSES AND ORGANIZATIONS: BE HEARD!

Tell us what you think about the future of LIC and you'll be entered to win
2 round-trip tickets, courtesy of JetBlue!

Take survey today at licqns.com/survey2017

Survey open: December 1, 2017 to January 31, 2018.
Learn more about the survey at licgns.com/surveyinfo.

Whether or not you answered the 2015/16 survey, please take it now!
This will help us update LIC's data and better inform
policy decisions that shape our future.

Thank you to everyone who completed our the
2015/16 Survey. Your input guided the LIC Biz Survey
recommendations of LIC's first ever
Comprehensive Plan.

DID YOU?

For more information, contact Christina Chavez at CChavez@licpartnership.org.




WEEKEND WALKS 2018 // GUIDELINES WY

NYCDOT's Role

Assist in securing a Street Activity Permit from the
Mayor's Office

Provide limited funding based on availability and
size of the proposed event :

Supply tables and chairs day of event

- Connecting partners to select programming and
other activations

Promotion of your event via social media and other
channels :

Requirements

Events must be on a commercial corridor ] Events must be on a recurring and predictable
schedule

Minimum length: 2 blocks, maximum length:

10 blocks o Consecutive event days are not permitted (e.g.
Saturday 8/16 and Sunday 8/17)

Minimum # of days: 2, maximum #: 10
Events proposed adjacent to parks or other

Single day events must be at least 4 blocks in large public spaces are discouraged

length, but they are highly discouraged

H § O B

Attend mandatory partner meeting

Apply online by January 12th, 2018!
bit.ly/2if6hYM

*Application does not guarantee acceptance into the Weekend Walks program, nor does it constitute an application for a SAPO permit



What Happens to Your Complaint?

1 = You file a

complaint (online, in
person, by mail) and
want help from DCA.
You include all documents
about your complaint
(store receipts, bill of sale,
warranties, contracts,
cancelled checks, letters
to the business, judg-
ments, etc.). DCA cannot
process your complaint

without these documents.
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2. DCA receives and
reviews your com-
plaint and supporting
documents.

If DCA is not the correct
agency to assist you,
DCA returns your com-
plaint materials and, in
most cases, includes
contact information for
the agency that can
help you.

et for your recor

3- If DCA is the correct agency to assist you,
DCA dockets your complaint and begins me-
diation. DCA gives you the docket number which
you should reference during any follow-up.

During the mediation process, DCA sends a copy
of your complaint to the business for written
response. Then, mostly over the phone, a DCA
mediator speaks with both you and the business
to reach an agreement and settle the matter.

If you have not heard from DCA after 45 days,
please dial 311 to check the status of your com-
plaint. Have your docket number handy.

4- Complaint closed.

In some cases, if the
matter cannot be settled,
DCA's administrative law
judges will hear the com-
plaint or DCA may inform
you of the option to go to
court.

Flease note: DCA cannot serve as your attorney or give you legal advice. Please be aware that copies of all of your correspondence will be
forwarded to the business that is the subject of your complaint, and may be provided to other governmental agencies. It is DCA's policy to
remove your personal identifying information when releasing records pursuant to public records requests.

Industries Licensed by DCA

Amusement Arcade

Amusement Device (Permanent / Portable / Temporary)
Auctioneer

Auction House (Premises)

Bingo Game Operator

Booting Company

Cabaret (including discos)

Catering Establishment

Cigarette Retail Dealer

Commercial Lessor (Bingo/Games of Chance)
Dealer in Products for the Disabled

Debt Collection Agency

Electronic & Home Appliance Service Dealer
Electronics Store

Employment Agency

Games of Chance

Gaming Café

Garage and Parking Lot

General Vendor

General Vendor Distributor

Home Improvement Contractor

Home Improvement Salesperson

Department of
Consumer Affairs

Horse Drawn Cab Owner & Horse Drawn Cab Driver
Laundry

Laundry Jobber

Locksmith & Locksmith Apprentice

Motion Picture Projectionist

Newsstand

Pawnbroker

Pedicab Business & Pedicab Driver

Pool or Billiard Room

Process Serving Agency & Process Server (Individual)
Scale Dealer/Repairer

Scrap Metal Processor

Secondhand Dealer Auto

Secondhand Dealer & Secondhand Dealer Firearms
Sidewalk Café

Sightseeing Bus & Sightseeing Guide

Special Sale (Going Out of Business, Liquidation, etc.)
Stoop Line Stand

Storage Warehouse

Temporary Street Fair Vendor

Tow Truck Driver & Tow Truck Company

Tow Truck Exemption

Dial 311
(212-NEW-YORK)

nyc.gov/consumers

Spanish available on reverse



¢ Qué sucede con su queja?

1 = Usted presenta una
queja (en linea, en per-
sona, por correo) y desea
ayuda del DCA.

Usted incluye todos los
documentos relacionados
con su reclamo (recibos
de la tienda, boleta de
venta, garantias, contra-
tos, cheques cancelados,
cartas a la tienda, fallos,
etc.). EI DCA no puede
procesar su reclamo sin
estos documentos.
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2. El DCA recibe y
revisa su queja y do-
cumentos de respaldo.

Si DCA no es la agencia
correcta para ayudarlo,
DCA le devuelve los
documentos de su re-
clamo. En la mayoria de
los casos, DCA incluira
informacion de con-
tacto de la agencia que
puede ayudarlo.
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3- Si el DCA es la agencia correcta para ayudarlo,
DCA le asigna un niimero de causa e inicia la me-
diacion. DCA le informa el nimero de caso, al que
debe referirse para cualquier seguimiento.

Durante el proceso de mediacion, el DCA le envia
una copia de su queja a la tienda para una respuesta
por escrito. Luego, un mediador de DCA habla con
usted y la tienda, principalmente por teléfono para
tratar de llegar a un acuerdo y resolver el asunto.

Si no ha tenido respuesta de DCA después de 45
dias, por favor marque el 311 para revisar el estado
de su queja. Tenga su niumero de causa a mano.

4. La queja se
cierra.

En algunos casos, si

no se puede llegar a un
arreglo en el asunto, los
jueces administrativos
de DCA escucharan la
queja o el DCA puede
informarle sobre la
opcion de recurrir a los
tribunales.

Por favor sirvase tener en cuenta: DCA no puede servir como su abogado ni darle consejo legal. Por favor tenga presente que las copias de

toda su correspondencia serdn enviadas al negocio que es objeto de su queja y pueden ser entregadas a otras agencias gubernamentales.
La politica del Departamento de Asuntos del Consumidor es eliminar la informacion de identificacion personal cuando entrega registros en

respuesta a solicitudes de registros publicos.

Industrias autorizadas por el DCA

Saldn de juegos recreativos

Juegos mecanicos permanentes/portatiles/temporales

Subastadores

Casa de subastas (recinto)

Operador de juegos de bingo

Compaiiia de botas inmovilizadoras de vehiculos

Cabaret (incluyendo discotecas)

Establecimiento de servicio gastronémico

Concesionario al por menor de cigarrillos

Concesionario de productos para incapacitados

Agencia de recaudacion de deudas

Concesionario de servicio de articulos electrodomésticos y
electronicos

Tienda de articulos electronicos

Agencia de empleo

Juegos de azar

Café de juegos

Garaje y parque de estacionamiento

Vendedor general

Distribuidor de vendedor general

Contratista de mejoras del hogar

Vendedor de articulos para mejoras del hogar

Carreta tirada por caballos y conductor de carreta tirada por caballos

Department of
Consumer Affairs

Lavanderia

Comerciante de lavanderia

Cerrajero y aprendiz de cerrajero

Operador de peliculas cinematograficas

Kiosco de revistas, de todo tipo

Prestamistas

Negocio de triciclos publicos y conductor de triciclos publicos

Salon de billar

Notificador judicial (agencia e individuo)

Concesionario/Reparacion de balanzas

Procesador de chatarra

Concesionario de segunda mano (automotriz)

Concesionario de segunda mano y concesionario de segunda mano
de armas de fuego

Café en la acera

Guia turistico y Bus de turismo

Venta especial (quiebra, liquidacion, etc.)

Puestos de venta adyacentes a establecimiento principal

Bodega de almacenamiento

Vendedor ambulante temporal

Conductor de grua y empresa de remolque

Exencion de grua

Dial 311
(212-NEW-YORK)

nyc.gov/consumers
Inglés disponible al reverso



