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> NYG DEPARTMENT
OF SMALL BUSINESS
SERVIGES (955

helps unlock economic potential and create
economic security for all New Yorkers by
connecting New Yorkers to good jobs, creating
stronger businesses, and building thriving = i
neighborhoods across the five boroughs. = < an | H “
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Services

Our NYC Business &
Solutions Centers can
connect you to the
resources you need to
start, operate, or grow
your business.

BUSINESS
COURSES

Develop your business
plan and get guidance
on the right strategy
for your business.

INCENTIVES

Save money and maintain a
competitive edge with
government incentives.

TRAINING

Give your employees the
skills they need to take your
business to the next level.
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LEGAL
ASSISTANCE

Access our network of
pro bono attorneys who
can answer all of your
legal questions.

NAVIGATING
GOVERNMENT

Cut through the red tape.
We'll connect you with the
right government agencies.

SELLING TO
GOVERNMENT

Leam what it takes to
become a government
contractor.
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FINANCING
ASSISTANCE

Secure the financing
you need.

RECRUITMENT

Hire talented staff to open a
new location or expand your
existing business.

M/WBE
CERTIFICATION

Get certified to compete on
government contracts and
access exclusive programs
designed to help small
businesses grow.
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> STAY Y
[0 DATE

nyc.gov/business

STATE WEBSITE

forward.ny.gov

information related
to GOVID-19

State requirements are rapidly
changing and businesses are

responsible for staying up to date and
in compliance. SBS is here to help.

O GENERAL UPDATES

Text COVID to 692-692

0

nyc.gov/coronavirus
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> According to State guidelines, NYC
is reopening in phases

PAUSE PHASE

PHASE

PHASE

PHASE

Essential businesses o Manufacturing S

should continue to

operate as they have o Construction o

under PAUSE. Visit

forward.ny.gov to see if
your business is o Retail - (Limited to

essential.
pickup or drop off)

o Agriculture, Forestry, o

Fishing and Hunting

o Higher Education o

Research

Use the Business Reopening Lookup Tool
to see when your business can reopen:
businessexpress.ny.gov/app/nyforward

o Wholesale Trade o

curbside or in-store o

TIP: ©

Offices
Real Estate

Essential + Phase |l
In-Store Retail

Vehicle Sales, Leases,
ENELS

Retail Rental, Repair,
Cleaning

Commercial Building
Management

Hair Salons and
Barbershops

Outdoor and
Takeout/Delivery Food
Services

o Personal Care Services

Low-Risk Outdoor
Arts &
Entertainment

Media Production

Professional Sports
Competitions with
No Fans

Gyms and Fitness
Centers

Malls

Indoor Food Service


http://forward.ny.gov/
http://www.businessexpress.ny.gov/app/nyforward

Cluster Action Initiative Sets
Restrictions by Zones

RED

Businesses

All nonessential businesses
must close. Only essential
businesses as designated by
NYS can remain open.

Food Service
Establishments

Can provide takeout and
delivery only. No indoor or
outdoor dining allowed.

Gatherings

Non-essential gatherings of any
size are prohibited and may be
fined up to S15K/day.

@ ORANGE

Businesses

Gyms, fitness centers, and
personal care services (barbers,
hair salons, spas, tattoo or
piercing parlors, nail technicians
and nail salons, cosmetologists,
estheticians, the provision of
laser hair removal and
electrolysis, etc.) must close.

Food Service
Establishments

Outdoor dining, takeout and
delivery service only with a 4-
person maximum per table. No
indoor dining.

Gatherings

Non-essential gatherings must
be limited to 10 people for both
indoor and outdoor, violations
may be fined up to $15K/day.

@ vELLow

Businesses

May remain open but must
follow COVID-19 requirements
for their sector.

Food Service
Establishments

Indoor and outdoor dining is
allowed. There is a 4-person
maximum per table.

Gatherings

Non-essential gatherings must
be limited to 25 people for both
indoor and outdoor settings.
Any violations may be fined up
to $15K/day.

TIP:

Visit nyc.gov/covidzone to find

your zone and any localized
restrictions in place.

BELT
PARKWAY/SHORE
PARKWAY

Arverne

| MARINE PARK

SILVER POINT
COUNTY PARK



https://esd.ny.gov/guidance-executive-order-2026
http://www.nyc.gov/covidzone

Today we will provide an
overview of requirements for
reopening Phase 1-4 business

Businesses must meet all requirements to reopen.

Guidelinesvary by industry and can be found at

calears
businesses
neighborhoods

£



https://forward.ny.gov/reopening-new-york-city

When reopening, $ PHYSICAL

businesses must follow DISTANCING
all STATE GUIDELINES $ PERSONAL PROTECTIVE
EQUIPMENT (PPE)

$ CLEANING + HYGIENE
$ HEALTH SCREENINGS

> COMMUNICATIONS

TIP:

You can access a template to help conduct health
screenings at:

https:/Mmww1 .nyc.gov/assets/doh/downloads

NVYG .. /pdffimm/covid-19-symptom-screening-
R e businesses.pdf

HOQ©?9D


https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf

Compliance and enforcement
is required for all businesses

v Develop a Safety " Read State-issued industry guidelines:
Plan using the State
template and post it
prominently at your
work site.

- . Manufacturing o Offices o Commercial o Personal Care Services o Low-Risk Outdoor
Affirm compliance at Building Arts &

forms.ny.gov/s3/ny- o Wholesale Trade o Real Estate Management Entertainment
forward-affirmation

{

o Construction o Outdoor and o Retail Rental, o Media Production
Take- Repair, and
V Inspectors may visit o Curbside Retail Out/Delivery Cleaning o Professional Sports
businesses to . I Food Services Competitions _with
promote o Vehicle Sales, No Fans
compliance. o Essential and Leases, and
Phase Il Retail Rentals o Malls
«” Dueto health and ,
safety concerns o Hair o Gyms and Fitness
: Salons & Barber Centers
there are no waivers <hoos

for compliance. o Indoor Food

Services


https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ConstructionMasterGuidance.pdf
https://forms.ny.gov/s3/ny-forward-affirmation
http://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ManufacturingMasterGuidance.pdf​
http://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/WholesaleTradeMasterGuidance.pdf
http://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ConstructionMasterGuidance.pdf
http://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/CurbsideInStoreRetailMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/offices-interim-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/realestate-masterguidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/OutdoorTakeoutDeliveryFoodServicesMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/RetailMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/HairSalonsAndBarbershopMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/commercial-building-management-master-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/retailrental-repair-cleaning-master-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/motor-vehicles-master-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Personal_Care_Detailed_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/lowriskoutdoorartandentertainmentsummary.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/MediaProduction_MasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Professional_Sports_Competitions_With_No_Fans_Detailed_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYC_Malls_Detailed_Guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Gyms_and_Fitness_Centers_Detailed_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYC_Indoor_Food_Services_Detailed_Guidance.pdf

Additional Requirements for

Food and Beverage Establishments

Executive Order 202.43

Businesses selling or serving alcohol to be consumed
at the business or elsewhere must ensure that
everyone within 100 feet of their businessis:

o In compliance with open-container, social-distancing,
and face-covering rules

o Following all existing rules, regulations, and laws

Businesses that cannot follow these guidelines must
stop selling alcohol until they can.

o Violations could result in having a license suspended or
revoked, with fines up to $10,000 per violation

o Patrons can also be fined for breaking open container or
social distancing rules

Executive Order 202.52

Businesses must only serve alcohol to people who
are ordering and eating food. Under current law,
only establishments that serve food are permitted to
serve alcoholic beverages.

"Three Strikes and You're Closed" Initiative

Any establishment that receives three violations will
be closed for business.

—&3

You can request afree virtual compliance consultation to help
understand how to comply with key City rules and regulations
to avoid receiving common violations. This programis geared
towards the Open Restaurants Program.

B OQD


https://www.surveymonkey.com/r/TWBPMK6

NYC Open Restaurants Program Allows =5
for Year-Round Outdoor Dining ‘ B

This citywide multi-phase program
expands outdoor seating options
for food establishments to promote
open space, enhance physical
distancing, and help rebound in
these difficult economic times.

NYC Open Restaurants
Siting Criteria

Learn more and apply to place outdoor
seating on the sidewalk and/or roadway
outside your bar or restaurant at

nyc.gov/openrestaurants

| careers
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http://www.nyc.gov/openrestaurants

RESOURCES

There are many resources
available to help you reopen

> REOPENING HOTLINE,
CONSULTATIONS,
& WEBINARS

» FACE COVERINGS + PPE
SUPPLIER DIRECTORY

:::::::

> FINANCIAL > ONLINE BUSINESS
ASSISTANCE EDUCATION COURSES
> COMMERCIAL > EMPLOYEE SUPPORT

LEASE ASSISTANCE

TIP:

Visit nyc.gov/business to learn more and register.

B O (



VIRTUAL GOMPLIANGE GONSULTATIONS

Free one-on-one virtual consultationsare availableto
help businesses understand and comply with reopening
rules and regulations. Consultantswill NOT issue
violations or fines and can help you prevent them in the

future.

Eligible businesses include storefronts in the following industries:

o Food Services (Cafes, Bars, Restaurants, Delis, Bodegas)
o Retail (Supermarket, Clothing, Electronics, etc.)

o Personal Care (Nail Salons, Hair Salons, Daycare Centers,
Gyms, Fitness Centers)

Call 888-SBS-ANYC or visit nyc.gov/bizconsult or
to sign up for a consultation.

> DID YOU KNOW?

67% of businesses we've advised do
not have a required Safety Plan

completed and posted on-site,
which can result in a fine. Access the
Safety Plan template here.



http://nyc.gov/bizconsult
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf.

FAGE GOVERINGS + PPE SUPPLIER DIREGTORY . @p

Up to five free face coverings for staff are
available for businesses with fewer than 100 > DID YOU KNOW?

employees. If a customer refuses to follow rules
about face coverings and physical

T h dditi | K h distancing, you may ask the person
O purchase additional masks or other non- to leave. If it’s due to a disability,

medical Personal Protective Equipment you must discuss a reasonable
(PPE), a list of manufacturers and suppliers is accommodation.
available for easy access.

Visit nyc.gov/business to find partner

locations for free face coverings, and to
review the list of PPE suppliers.


http://www.nyc.gov/business

FINANGIAL ASSISTANGE

Loans and grants are availablethrough government,
philanthropic, private,and non-profit organizations.

o New York Forward Loan Fund: NYS low-interest loan up to
$100K to help with reopening costs.

o Economic Injury Disaster Loan (EIDL): Federal low-interest
loan up to S150K to pay immediate expenses.

o Restaurant Revitalization Program: City program providing
wage reimbursements to restaurants up to S30K.

o ..And much more!

Call 311 or visit nyc.gov/financingassistance
to contact representatives who can discuss
your options and how to apply.

| careers

K 38ses
Small Business hborhood
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> DID YOU KNOW?

If you are a minority or woman-
owned business denied for the
Paycheck Protection Program or
the Economic Injury Disaster Loan,
you may have an increased chance
at accessing the New York Forward
Loan Fund.

B OO


https://www1.nyc.gov/nycbusiness/article/financing-assistance

GOMMERGIAL LEASE ASSISTANGE

Free legal consultationsand online business courses
can help advise on:

o Signing a new lease

o Amending, renewing, or terminating an existing
commercial lease

o Addressing another commercial lease-related
issue

o In-court legal representation for tenancy issues,

such as filing a notice of appearance for small
businesses facing eviction

Call 311 or visit nyc.gov/commlease to request

assistance with your commercial lease.

careers
businesses
neighborhoods

Small Businoss
Services

> DID YOU KNOW?

Based on your current position and
situation, identify and understand what
exactly you and your business needs

from your landlord in order to recover.
Be open and honest about your
situation during COVID-19. Specifically,
outline how your business is being
impacted by the pandemic.

B OO


http://nyc.gov/commlease

ONLINE BUSINESS EDUCATION COURSES

Courses to Help Businesses Adapt + Excel

The world is increasingly shifting online, and a virtual business
presence is more important than ever. Learn how to prepare
and adapt your business with a variety of available online
business courses, including:

o Building Your Own Business Website

o Search Engine Optimization

o Branding Strategies to Increase Sales and
Compete

o Creating Content Your Customers Value

For a full list of course offerings, and to register,
visit: nycsmallbizcourses.eventbrite.com

m ks
busmasses

Srrvall Dusinees neighborhooda
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DID YOU KNOW?

93% of people buying something
online use a search engine like

Google, and 92% of their clicks go to
the first page that appears.
Optimizing your website for search
engines is essential.

B OO


http://nycsmallbizcourses.eventbrite.com/

EMPLOYEE SUPPORT

Protect your employees by knowing and complying
with requirements and sharing resources:

o Safe and Sick Leave
Employers must provide safe and sick leave that employees
can use for care of themselves or a family member.
Call 311 or visit nyc.gov/paidsickleave for more information.

o Quarantine Job Protection
Guarantees job protection and pay for NYers who have been
guarantined as a result of COVID-19.
Read more here.

o Mental Health
Emotional reactions to stress are normal. If you/your
staff are feeling stressed or anxious, contact NYC Well
at 888-NYCWELL or text WELL to 65173.

Discrimination and Harassment

If you/your staff has been harassed due to race, nation of
origin, or other identities, report to the NYC Commission on
Human Rights by calling 311 or 718-722-3131.

Shared Work Program

Allows workers to work a reduced schedule and collect
partial Unemployment for up to 26 weeks.

Learn more: labor.ny.gov/ui/employerinfo/shared-work-

program.shtm.

Workforcel Career Centers

Remote services are available to learn about and apply to
current employment and training opportunities

at nyc.gov/getwork.



http://www.nyc.gov/paidsickleave
https://www.governor.ny.gov/programs/paid-sick-leave-covid-19-impacted-new-yorkers
http://www.nyc.gov/nycwell
http://www.nyc.gov/humanrights
https://www.labor.ny.gov/ui/employerinfo/shared-work-program.shtm
http://www.nyc.gov/getwork

> PLEASE BE AWARE
OF SCAMS

targeting businesses with loan
and grant fraud

©
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Beware of phishing
emails and robocalls

Double check web
addresses

Follow on Twitter
for crime prevention tips

¥ @NYPDCPD



> QUESTIONS?

HOTLINE:
888-SBS-4NYC

(888-727-4692)

EMAIL:
covidl9biz@sbs.nyc.gov



