Driver
Resource
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Cémo programar una cita en el Centro de Recursos para Conductor

1. Ingrese en https://www.portal.driverresourcecenter.tlc.nyc.gov y seleccione el
idioma en el que desea ver el sitio. Haga clic en “Schedule an Appointment”

(Programar cita).

| Driver Resource Center
B I T W

A space where drivers may seek free financial counseling, legal services and other available.

# Cancel an Appointment

'* I

2. Ingrese en criterios de elegibilidad para determinar qué servicios estan
disponibles para usted. Ingrese su numero de la Comision de Taxis y Limusinas
(Taxi and Limousine Commission, TLC), codigo postal y los ultimos 5 digitos de
su Numero del Seguro Social (Social Security Number, SSN) y haga clic en
“Check Eligibility” (Verificar elegibilidad).
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Select Language v

Home Schedule an Appointment FAQ Contact Us

Submit your TLC details below to see what services you are eligible for:

TLC License Number:*

TLC License Mumber

Zip Code:*
Zip Code

Last 5 Digits of SSN:*

Last 5 of SSN or EIN

Check Eligibility
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Seleccione el servicio para el cual desea programar una cita en “Select Service”
(Seleccionar servicio). Seleccione el idioma de preferencia usando el menu
desplegable. Si desea comunicarse con un intérprete durante su cita, seleccione
“Other” (Otro) en “Select Preferred Language” (Seleccione el idioma de
preferencia). Haga clic en “Next” (Siguiente) después de haber hecho ambas
elecciones.
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Home Schedule an Appointment FAQ Contact Us

=) Eligibility m Appointment EB5 Driver Information

Select Service: Select Preferred Language:

Financial Counseling
Financial Counseling can help you reduce your debt, strengthen your credit

English

- . *If your prefemred language is not listed, please select "Other” and
=core, make savings a part of your routine, balance a budget, open a bank yourp gu=g o

account, separate perzonal and buginess finances, and much more!

Licensee Protection and Resolution Services “
Legal services offered fo all TLC licensed enfities bringing a complaint

against another TLC licensed entity.

you can be connected to a transiafor during your appointment.

Public Benefit Application Support

Assislance with public benefit applications through AccessHRA, including
Supplemental Nutrition Assistance Program (SNAP), Cash Assistance, and
Medicaid renewal.

*Only one service can be selected af a time. To schediie another service
select "Schedule Another Service” af the confirmation page.
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4. Seleccione la hora y la fecha de la cita que desea programar y luego haga clic
en “Next”.

Driver
Resource
Center

[eecilanguage 7]

Home Schedule an Appointment FAQ Contact Us
) Eigity © Services £ Diver Inormason
Select Date: Select Time:

Financial Counseling 5:00 AM-9:20 AM
Financial Counseling can help you reduce your

debt, strengthen your credd score, make 9-30 AM-10:00 AM
savings a part of your routine, balance a : .

budget, open a bank account, separate 10:00 AM-10:30 AM
personal and business finances. and much 8

more! i u 10:30 AM-11:00 AM

§ Location 11:00 AM-11:30 AM
20 2 22 23 24

Driver Assistance Center . 11:30 AM-12:00 PM

Taxi and Limousine Commission 2 20, ;%0 4

31-00 47th Avenue = 12:00 PM-12:30 PM

Long Island City NY 11101

MO TU WE

12:30 PM-1:00 PM
1:00 PM-1:30 PM

1:30 PM-2:00 PM

Bark “
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5. Ingrese su informacion de conductor con los datos mas actualizados y haga clic
en “Submit” (Enviar).

Driver
Resource
Canter
Saat Languan ki
Home Scheduls an Appolntment FA@ Contact s
o] Eligibiky £ Senices M Appoinmant [ Orivar infonration
Firet Hama * Lazt Hame*
Addregs 1 * Moblle Phone *
Addrees 2 Emall *
Driver Reaource Cerber = Birtnaay *
Taxl and Limousing — | T -
Commizzkan Waod Ridge 0 BT i i =
31-00 47th Awanus
Lang lztand City MY 11101 Stata * How many houre oo you drive 3 week? Do you

conaldar yoursedl to De a full-ime driver?

[y Date M
Friday, Aprill 17, 2020

10 - 20 howrs

Tip Cosde *
@ Time S ‘What 18 your age?
10:00 AM-I0Z50 M 250044 years
What Industry do you drive for moet of the tima
currantty? ‘What's your primary languaps?
K Appoirtmer
Wallaw Medalion Tax Otther
How long have you besn a TLC-lcensed driver? Ofher Primary Languags
310§ years (driving and renewed since apps ente lind
H “* ” H H
6. Haga clic en “OK” para confirmar su cita.
Submit *

Are you sure you want to confirm this appointment?
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7. Sinecesita anular o reprogramar su cita por cualquier motivo, ingrese en
https://www.portal.driverresourcecenter.tlc.nyc.gov y haga clic en “Cancel

Appointment” (Cancelar Cita).

# Cancel an Appointment

--

8. Seleccione la cita que desea anular y haga clic en “Cancel Appointment” (Anular
cita).

Home My Appointments FAQ Contact Us

Financial Counseling Scheduled

Thursday, April 16, 2020 Cancel Appointment

Public Benefit Application Support Scheduled

Thursday, April 16, 2020 Cancel Appointment

9. Haga clic en “Confirm Cancellation” (Confirmar anulacién) para anular su cita.

Cancel Appointment

Are you sure you want to cancel this appointment?

Confirm Cancellation Close
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