Accessibility. Inclusive of full participation by people with disabilities. An experience that can be enjoyed
by all people.

DocTtynHocTb. MoNHOUEHHOE MCNONb30BaHME TAaKCU IMLLAMM C OrPaHNUYEHHBIMW BO3MOMXKHOCTSIMMU.
BneyaTneHuns, KOTOPbIMM MOTYT Hac/aXKaaTbca BCE NHOAN.

Accessible Dispatch. A TLC program that dispatches yellow and green accessible taxis on trips that start
in any destination in New York City.

Mporpamma Accessible Dispatch. Mporpamma 3akasa astomobunein TLC, KoTopasa oTnpasaneT
AOCTynHble AnAa ﬂlO,CI,El‘;I C OrpaHN4YeHHbIMUN BO3MOXXHOCTAMMU XKeENTble N 3e/1eHble TaKCU B NOE3 KN,
KOTOpble HauMHaloTCA B NIOBOM NYHKTE Ha3HauyeHua B ropoge Hbto-Mopke.

Accessible medallion. A medallion that can only be used with an accessible taxi.

YeToH A0CTYyNHOro Takcu. XXeToH, KOTOPbIA MOXKHO MCMNO/Ib30BaTh TO/IbKO C TaKCW, AOCTYMNHbIM AA
noael ¢ orpaHMYeHHbIMU BO3MOXHOCTAMM.

Accessible street hail livery. A street hail livery that is designed to transport people who use
wheelchairs.

DocTynHbiii Street Hail Livery. ABTomo6unb Street Hail Livery, npeaHa3HauYeHHbIM 419 NepeBo3Ku
nopaew, NCnoNb3yoLMX MHBAAUAHbIE KOMACKK.

Accessible vehicle. A vehicle that can transport people who use wheelchairs.

[ocTtynHoe TpaHCNOPTHOE CPeacTBO. TPaHCNOPTHOE CPEACTBO, KOTOPOE MOMKET NMepeBo3nTb oae,
NCNO/b3YIOWMX MHBANNAHBIE KONACKM,

Address. The numbers and words that give the location of a building or place.
Apgpec. LUndpbl 1 cnosa, ykasbiBalowme MeCTONONOKEHNE 34aHNA NN MeCTa.

Adjudication. The formal process for deciding who is right in a case, argument, or dispute. If it involves
TLC rules or regulations, adjudication is usually done in the Office of Administrative Trials and Hearings
(OATH).

Cyae6Hoe pa3bupatennbctso. PopmasibHbiii MPOLLECC NPUHATUA PELLEHUA O TOM, KTO NpaB B Aese, crnope
AW KOHPAMKTe. Ecnmn aeno KacaeTtca npaBua Man nonoxenuit TLC, cyaebHoe peweHme 06bI4HO
BbIHOCUTCA B YNpaBAeHUN aAMUHUCTPATMBHbIX CyAebHbIX pa3bupatenbcTs 1 caywaHunin (OATH).

Affiliation. A business arrangement where a TLC-licensed vehicle is associated with a TLC-licensed base.
The class of TLC-licensed vehicle also indicates what type of base it can work with.

Addunmnauma. Cxema coTpyaHMYeCTBa, B KOTOPOI TPaHCNOPTHOE CPeAcTBO, MMmetoLlee AnueH3sunio TLC,
CBA3AHO C AUCNETYEPCKOM cnyxkboit, nmetowein nnueHsmio TLC. Knacc aBTomobuns, umetowero
nvueHsuio TLC, TakKe yKa3biBaeT Ha To, C AUCNETYEPCKMMM CAYKOaMM KaKoro TUMNa OH MOKeT paboTarb.

Affirmative Defense. A driver states that they committed a violation of TLC rules, but the conduct was
allowed in that instance. For instance, they had to use a cell phone to report an emergency and could
not safely stop before making that report.



3awmTa c NOMOLLbIO ONPOBEPraloLWMUX aprymeTHOB. Bogutenb 3aaBnsaeT, YTO COBEPLUMA HapyLleHne
npasua TLC, HO B AaHHOM C/y4yae Takoe noseaeHue bbiio gonycTumo. Hanpumep, emy npuLLiIoch
BOCNO/b30BaTbCsA MOBUIbHLIM TelehOHOM, YTODbI COOBLLMTL O YPE3BbIYANHOM CUTYALMM, U NPU STOM
OH He mor 6e30MacHO OCTaHOBUTLCS, NPEXKAEe YEM MO3BOHUTL MO TenedoHy.

Agent. A TLC-licensed business entity that operates or helps to operate one or more taxis for their
owner.

OTBeTCTBEHHbIN NpeacTaBuTeNnb. Kommepueckoe npegnpuatme, uMmetowee nuueHsmio TLC, Kotopoe
OCYLLECTB/IAET IKCMJIyaTaLUIo NN MOMOTaeT OCYLLLECTBAATL IKCMTyaTaLUIO OAHOTO AN HECKONIbKMX
TaKCK A1A CBOEro Baajenbla.

Americans with Disabilities Act (ADA). Federal civil rights legislation signed into law in 1990 to address
discrimination based on disability in transportation, employment, public accommodations,
telecommunications, and state and local government services.

3aKOoH 0 3awumTe npas rpaxaaH CLUA c orpaHuMyeHHbiMU Bo3moxKHocTamu (ADA). deanepanbHoe
3aKOHOAATe/IbCTBO O FParkAaHCKMX NpaBax, noanucaHHoe B 1990 roay ana 60pbbbl ¢ AUCKPUMUHAUMEN
No NPU3HaKy MHBAIMAHOCTM B TPAHCMOPTE, NPU TPYLAOYCTPOIACTBE, B MecTax 0bLw,ecTBEHHOro
Nno/sb30BaHUA, B chepe TeNeKOMMYHUKALMI, a TaKKe B cdhepe ycayr rocyAapCTBEHHbIX U MECTHbIX
OpraHoBs B/IaCcTL.

American Sign Language (ASL). A complete language that uses signs made by hand movements, facial
expressions, and body posture. It is used by many people in North America who are deaf or hard of
hearing as a primary means of communication.

AMepUKaHCKUI A3bIK KecToB (ASL). MoNHOLEHHbIN A3bIK, B KOTOPOM UCNONb3YIOTCA 3HAKW,
co34aBaemble ABUXKEHUAMM PYK, MMMUKOM 1 N0301 Tena. OH UCNONb3YyeTCA MHOTUMM FIYXUMU U
cnabocnblwawmmm ntoabmm B CeBepHoit AMepuKe B KauecTBe OCHOBHOIO CpeacTBa ObLweHus.

App. An abbreviation for application. An app is a smartphone, tablet, or computer software that
performs a special task. Apps can be used on a portable electronic device, as well as a desktop
computer.

App. AbbpeBunaTypa 418 0603HaAYEHUA NPUNOKEHUSA. [TPUNOKEHNE — 3TO NPUKNAZHAA NporpamMmma aaa
cMapTdoHa, NNaHLIETa UM KOMNbIOTEPA, KOTOPAA BbINOJHAET ONpeAeneHHyo 3aga4y. MpunoxkeHns
MOMHO MCMO/b30BaTb KaK Ha MOPTAaTUBHOM 3/IEKTPOHHOM YCTPOMCTBE, TaK M Ha CTaLLMOHAPHOM
KomnbloTepe.

Appearance. Relating to TLC, this means going in front of a judge or going to court.
BbicTynneHue B cyge. MpumeHuTenbHo K TLC 3To 03HavaeT BbiCTynneHWe nepes Cyabei Uan ABKa B cya,

Applicant. A person or business who seeks a license or authorization from the TLC. They may also need
an action, such as a transfer, that requires TLC approval.

3aasuTenb. /Lo NaK NpeanpuaThe, obpallatolieecs 3a ANMLEH3NEN aKn paspeweHunem B TLC. Y Hero
TaKXe MOXeT BO3HUKHYTb HE0BX04MMOCTb B AEMCTBMM, HAaNpMMep, B nepeaaye npas cO6CTBEHHOCTY,
KoTopoe TpebyeT ogobpeHma TLC.



Attendant. A person who helps or provides care for a person with a disability or health care need,
whether temporary or permanent.

MomowHUK. Yenosek, KOTOprﬁ NnoOMoOraeT imuy C orpaHM4YeHHbIMU BO3MOXXHOCTAMU NN
HyXdaklowemyca B Me,D,MLI,MHCKOﬁ nomoun, BpeMEHHOﬁ nnn I'IOCTOHHHOVI, nnmn obecneymsaet yxoA 3a
HUM.

Back seat. The seat in the back of the vehicle, where passengers usually sit.
3agHee cugeHbe. CuaeHbe B 3aHen YacTu aBTomobuAs, rae obbl4HO CMAAT Naccaxkmpbl.

Base. A TLC-licensed business that dispatches a particular class of TLC-licensed vehicles to work for-hire.
There are different kinds of bases, such as black car bases, livery bases, high-volume for-hire vehicle
bases, and luxury limousine bases.

DucnetuepcKas cayxKb6a. Npeanpusatue, umerowee nnueHsuio TLC, KoTopoe HanpasaseT
onpeaeneHHbll Knacc TPaHCMOPTHBIX CPeACTB, MMetowWwmX nueHsuto TLC, 4na nepeBo3oK Mno Halmy.
CyLLecTBYIOT pasnyHble BUAbI AUCNIETYEPCKUX CNYKO, TaKMe KaK AMcneTyepckue cayKbbl gna 3aKkasa
yepHbIx Takck (black car), MyHMLUMNANbHBIX TakcK ¢ PUpMeHHbIM LBeToM (livery), aBTomobunel
naccaxMpCcKux nepeBo3ok no Harmy (high-volume for-hire) n aumysmHoB Knacca ntokc (luxury
limousine).

Battery Electric Vehicle Taxi Pilot. A pilot program that increases the number of electric vehicle option
for Taxi Owners.

MNnunoTHbIN MPOEKT INEKTPUUYECKUX aKKYMYAATOPHbIX TaKCU. [TMN0THaA nporpamma no ysenyeHuto
KO/In4eCTBa BapMaHTOB 3!'IeKTpOM06M!16171 AnAa BnagenbLeB TaKCKH.

Board of Commissioners. The TLC's Commission Board has nine members. One Commissioner is
salaried, is the head of the TLC, and presides over regularly scheduled public meetings. Eight
Commissioners do not receive a salary and are appointed by the Mayor with the consent of the City
Council, including a Commissioner for each borough.

CoBeT uneHoB Komuccum. B coctas Kommccnn TLC BXxoaAT AeBATb YneHoB. O4MH 13 Y1eHOB KOMUCCUM
noJsiyyaet 3apnnaty, AsnseTca rnasov TLC u npeaceaatenbcTBYeT Ha PeryaapHO NpoBOAMMBIX
obLiecTBeHHbIX COBpaHMAX. BoceMb Y41eHOB KOMUCCUM He NOYYatoT 3apnaaTy U Ha3HAYaTCA M3POM C
COrnacus ropoAcKoro COBeTa, B TOM YMC/IE MO OAHOMY YAEHY KOMUCCMM OT KaXKA0ro paiioHa (6opo).

Black car. A vehicle that can affiliate and work for a black car base or a high-volume for-hire service.

YepHble Takeu (black car). ABTOMo6Ub, KOTOPbI MOXKET paboTaTb C AUCNIETYEPCKUMU CYKOBaMU
yepHbIx Taken (black car) nnm KpynHoi cnyx60i naccaxkMpCKMx nepeBo3oK no Hamy (high-volume for-
hire).

Black car base. A TLC-licensed business that dispatches black car vehicles on a pre-arranged basis. All
the vehicles are owned by base franchisees, or are members of a cooperative that own the base. Less
than 10 percent of payments from passengers is in direct cash.



DOucnetuepcKkana cnyb6a yepHbix Takeu (black car). NMpeanpuatue, umetowee nnueHsuto TLC, KoTopoe
oTnpasnseT YepHble Takeu (black car) no npeasapuTensHomy 3akasy. Bce aBToMobUAM NpuHaanexart
ANcneTyepckuM cny»kb6am no GppaHLWmM3e Nan ABAAIOTCA YeHAMM KOOMNepaTUBa, BNAAEOLLEro
ancnetyepckoin cnyxbon. MeHee 10% nnateel OT NACCAXKMPOB OCYLLLECTBAAIOTCA HAZIMUYHBIMMU.

Black Car Fund. A compensation fund for black car drivers who are injured on the job that was created
by New York State law in 1999.

®oHg Black Car Fund. KomneHcaumoHHbIV GoHA, co3aaHHbIM No 3akoHy wTaTa Hbto-Mopk B 1999 roay
ANna BoanTenen YepHbix Takeu (black car), nonyunsinx Tpasmbl Ha pabore.

Bike box. An area at an intersection before the crosswalk that is only for cyclists. Bike boxes help drivers
see cyclists more clearly, and they give cyclists a better position to complete a turn.

30Ha OCTAaHOBKM BenocuneaucTos. 30Ha Ha nepeKkpecTke nepeq newexogHbiMm nepexogom,
npegHasHayeHHaA TONbKO A1A BeNoCMneaAncToB. 30Hbl OCTaHOBKM BENOCUNEANCTOB NMOMOratoT
BoauTenAm ny4dyuwe snaeTb senocnneancTtos, a Besiocnmneanctam — 3aHATb 6onee yﬂ,O6HOE nonoxeHue
ANnA 3aBepuweHnAa noBopoTa.

Bike (bicycle) lane. A conventional bike lane is a traffic lane painted onto the road way for bicyclists to
use. When bike lanes do not have physical separation, some drivers will block bike lanes, especially in
areas where double parking or other illegal parking is common. Protected bike lanes and grade-
separated bike lanes have the greatest safety benefits for cyclists, using a physical separation such as
floating parking, a curb, raised median, or other vertical elements to separate cyclists from motor
vehicle traffic.

BenocuneaHana nonoca (nonoca ana senocuneaunctos). CtaH4apTHasA BeaocuneaHas noaoca — 370
no/sioca ABUKEHUA, BblAENEHHAA AOPOKHON Pa3METKOM Ha NPoessKei YacTu 414 BeoCMNeanCToB.
Koraa sesiocuneaHble Noaochl He otaeneHbl GU3nYeckn, HeKoTopble BoaUTeNN BAOKNPYIOT
BesiocuneHble Noiochl, 0CO6EHHO B pailoHax, rae 4acTo BCTpeYaeTcA NapKoBKa B ABa pAaga wauv apyran
He3aKoHHasA NapkoBKa. Hanbonbluyto 6e30NacHOCTb A1A BENOCMNEANCTOB 06eCcneymBaloT 3aLMLLEHHbIe
BenocuneaHble Noa0Chl M MOOChI, pasAesieHHbIe Mo YPOBHIO, rae AN OTAeNeHUA BeNOCUMNeaUCcToB OT
aBTOMOBU/ILHOIO ABUMKEHUA UCNONb3yeTcA PU3MYECKOe pasaesieHne, Hanpumep, bydpepHas nonoca ans
napKoBKK, bopatop, pasaenuTenbHas Noaoca Uan Apyrue BepTUKaibHblE 31eMEHTbI.

Broker. A person or business licensed by the TLC to negotiate the transfer of any medallion, including
any interest in a medallion, or a loan to be secured by a medallion or taxi.

Bbpokep. Pusnyeckoe nau lopMaMYEcKoe AnLo, Mmetowee nnueHsuio TLC Ha BeaeHWe NeperoBopos o
nepegade n1060ro }KeToHa, BKAOYan Nt0OYLO 4010 B KETOHE, UAK ccyay, KoTopas byaeT obecneyeHa
YKETOHOM WU TaKCK.

Brokerage. The business of operating as a TLC-licensed broker, and transferring medallion interests and
loans.

BpokepcKan geAaTrenbHOCTb. [esaTelbHOCTb B KayecTBe 6poKepa, umetolero anueHsuto TLC, n nepeaaya
[ONEN B }KETOHaX U CCya.



Bus. A large vehicle that carries many passengers along a fixed route during certain hours. In New York
City, there are public local and express MTA buses, as well as private shuttle buses, double-decker
buses, and charter buses.

ABTO6YC. BO/IbLIOE TPAHCMOPTHOE CPEACTBO, KOTOPOE NEePeBO3UT HO/bLIOE KOMYECTBO MACCAXKMUPOB NO
GMKCMPOBAHHOMY MapLUPYTY B onpegeneHHble Yacbl. B Hbto-Mopke ecTb 061iecTBEHHbIE MECTHbIE 1
CKOPOCTHble aBTob6Ycbl TpaHCNopTHOTO ynpasneHua Hoto-Mopka (MTA), a Take YacTHble MapLUpyTHble
aBTObOYCbl, ABYX3TaXKHble aBTOOYCbI M YapTepHble aBTObYCbI.

Bus lane. Travel lanes restricted to public buses during certain times of the day. Bus lanes can be
curbside, and parking and standing at the curb is not permitted when the bus lane is in effect. Offset bus
lanes are one lane away from the curb. Parking or standing at the curb is still possible. Stopping of any
kind, including double-parking, is not allowed in an offset bus lane. Vehicles can make a right turnin a
bus lane unless otherwise restricted.

ABTO6YCHaA nonoca. Mosiockl ABUMKEHUS, NpeAHa3HauYeHHble A/ 0bLecTBeHHbIX aBTobyCcOB B
onpeaeneHHoe Bpems cyToK. ABTOBYCHbIe NOA0Chl MOTYT pacnoiaraTtbCs PAAOM ¢ 6opaopom, a
NnapKoBKa M OCTaHOBKa y 6bopAtopa B nepuog, AencTBmMa aBTobyCHOM NO0ChI 3anpeLleHbl. BbiaeneHHble
aBTOOYCHbIe NOIOCbI HAXOAATCA Ha PAcCTOAHUU 0AHOM Noaockl OT bopAatopa. MapKoBKa M OCTaHOBKa Y
6opatopa paspeweHbl. OcTaHOBKa N1060ro BuAa, BKAOYasA NapKOBKY B Ba pAAa, Ha BblAe/IeHHON
aBTObYCHOI Nonoce 3anpeLieHa. TpaHCNOPTHbIE CPeACTBAa MOIyT COBepLUaTh NPaBblii MOBOPOT Ha
aBTOBYCHOI NoN0Ce, eCAn HeT APYruX orpaHUYeHuin.

Car seat. A special vehicle seat for babies and small children that keeps them safe. The car seat can be
attached to a vehicle’s seat and removed.

ABTOMObBUAbLHOE Kpecno. CneumasnbHOe aBTOMOOUIbHOE KPec/io 418 MIaAEeHUEB U MasIeHbKUX AeTel,
obecneumnsatolee nx 6e3onacHOCTb. ABTOMOBUAbHOE KPEC/I0 MOXKHO MPUKPENnUTb K CUAEHbIO
aBTOMOOUASA U CHATD.

Caregiver. A person who provides direct care to people with disabilities and others. This is different than
a caretaker, who takes care of property.

Yxaxkusatlowmii. /lnuo, obecneunsatolee HeNOCPeACTBEHHbI YyX04, 33 INLAMMU C OFPaHNYEHHbIMK
BO3MOHOCTAMM U APYTMMU TI0AbMU. ITO NOHATUE OT/IMYAETCA OT MOHATUA KCMOTPUTENbY», TaK Kak
CMOTpUTESNb 06bIYHO 3a60TUTCSA 06 MMyLLLECTBE.

Chairperson. The head of the New York City Taxi and Limousine Commission.
Npeacepatens. Masa Komuccum No Takeu U iMMy3nHam ropoga Hoto-Mopka.

Chauffeur. A person employed to drive a vehicle. In New York State, they must have a valid Class A, B, C,
or E driver’s license.

Wodep. /L0, HaHATOEe ANA yNpaBAeHWA TPAHCMOPTHLIM CPeACTBOM. B wTaTe Hbto-MopK OH JonKeH
MMeTb AelcTByloLee BogMTeIbCKoe yaocToBepeHme Knacca A, B, Cuan E.

Chauffeur’s License or DMV Class E License. A license to drive a vehicle for-hire, for up to 14
passengers. In New York State, a chauffeur’s license is a Class E driver’s license from the Department of
Motor Vehicles.



NuueHsua wodepa nam anueHsna DMV knacca E ot lenaptameHTa aBTOMO6MIbHOrO TpaHCNopTa
(DMV). NInueH3na Ha ynpasieHne TPaHCMOPTHbIM CPeACcTBOM MO Halimy, BMeLatowmm go 14
naccaunpos. B wrate Hblo-Mopk nueHsma wodepa — 3T0 BOANUTENbCKOE yA0CTOBEpeHMe Knacca E,
BblgaBaemoe [enapTamMeHTOM aBTOMObUAbHOro TpaHcnopTta (DMV).

Chronic illness. A health condition that lasts three months or longer. Some illnesses, such as multiple
sclerosis or diabetes, are lifelong conditions.

XpoHuuecKoe 3abonesaHue. HapyleHne 340p0BbA, KOTOPOE ANUTCA TP MECALLA MU AO/bluE.
HekoTopble 3a60/1eBaHMsA, TAKME KaK PacCeaHHbI CKNepo3 uan amabet, ABAAIOTCA NOMKMUIHEHHbIMM.

Cochlear implant. An electronic device that can assist a person who is deaf or hard of hearing in
understanding speech.

KoxneapHblil UMNAAHTAT. D/IEKTPOHHOE YCTPOMCTBO, KOTOPOE MOMOTAEeT FyXOMy UK
cnabocnbiluallemy 4enoBeKy MOHUMATb pedb.

Collision. A vehicle impacts another vehicle, personal, animal, or property.

CronkHoBeHue. CTONKHOBEHUE TPaAHCNOPTHOro cpeacrtBa C APYIrMM TPAHCMNOPTHbIM CpeaCTBOM,
4ye/slIoBEKOM, XNBOTHbIM U NMYLLLECTBOM.

Commute. To travel to and from a place regularly, usually between a person’s home and their work.

PerynapHble noe3gku. PerynspHole noesaku B Kakoe-1mbo mecto n 06paTHo, 06bIYHO MeXay AOMOM U
paboToli.

Compensation. Something given to another person for doing a job or service, or to make up for damage
or trouble. An insurance company, for instance, may compensate you if your vehicle is damaged by
someone else, and it is not your fault. Compensation could also refer to the money and benefits a
worker receives from a job.

KomneHcauma. HeuTo, nepegaHHoe Apyromy Ye/ioBeKy 3a BbiNOJIHEHWE paboTbl UM OKasaHue yCayru,
160 Ans Bo3MeLLEHUA yuiepba nan KomneHcaumum 3a NpuHeceHHble HenpuaTHoCTM. CTpaxoBasn
KOMMNaHWUA, HaNnpumMep, MOXKEeT BbIMAaTUTb BaM KOMMEHCALMIO, ECAN Ball aBTOMOBU/Ib 6blN NOBpeXKAeH
KEM-TO APYrMM He No Balwlei BUHe. KoMmneHcauma TakKe MOMKET No4pa3ymeBaTb AeHbMM U NbloThl,
KoTopble paboTHUK NoJslyyaeT 3a BbiNoiHeHWE PaboTbl.

Commuter van. A vehicle that seats between 9 and 20 passengers, and has been licensed to provide
transportation for-hire with a TLC-licensed commuter van service.

MukpoaBTobyc. TpaHCNOpPTHOE CPeACTBO, BMelatollee oT 9 Ao 20 naccakMpoB U AoNyLEeHHOoe K
nepeBo3Kam no Haimy c anueHsunent TLC Ha ycnyrn MMKpPoaBTobyCoB.

Compliance. When you do what a law, rule, order, or official asks or orders you to do.

MpaBoBoe cootBeTcTBUe. Koraa Bbl AenaeTe TO, YTO BAC NPOCUT MAM NpeannucCbiBaeT BAM 3aKOH,
npasunno, Nnpnkas namn A0NKHOCTHOE NnLUO.

Congestion zone. A geographic area within Manhattan that is below 96™ Street (excluding 96™ Street).



3oHa 3aTopoB. Meorpaduyeckan 30Ha B npegenax MaHx3TTeHa, pacnonoeHHas oxHee 96 Street
(uckniouas 96 Street).

Cooper’s Law. A New York City local law that requires the TLC to immediately suspend the TLC license of
any driver issued a summons for a traffic violation or crime related to a crash that caused a serious
injury or death. If the driver is found guilty of the traffic violation or crime, the driver’s TLC license is
revoked.

3akoH Kynepa (Cooper's Law). MecTHblii 3akoH roposa Hbto-Mopka, koTopblii Tpebyet ot TLC
Hemeg/IeHHO NPUOCTaHaBAMBaTL aelicteue anueHsum TLC ntoboro BoguTens, Noay4ymMBLUErO NOBECTKY B
CyA, 32 HapyLUeHWe NPaBuA AOPOMKHOTO ABUMKEHNA UM NPECTYNNEHWNE, CBA3aHHOE C AOPOXKHO-
TPAHCNOPTHbIM NPOUCLLIECTBMEM, KOTOPOE NPUBENO K CEPbE3HbIM TPAaBMam nan cmeptu. Ecam sBoautens
NpPW3HaH BUHOBHbIM B HapYyLLEHUW NPABUA AOPOXKHOIO ABUKEHUA MU NPECTYNIIEHUM, ETO IULWAIOT
nnyeHsun TLC.

Crash. When a vehicle hits someone or something hard enough to cause injury, death, damage, or
destruction.

ABTOMO6GUAbHAA aBapuA. Koraa TpaHCNOPTHOE CPEACTBO YAapAET KOro-1mbo nam 4to-nmbo ¢
[OCTaTOMHOM CU/ION, YTO NPUBOAUT K TPaBMaM, CMEPTH, NOBPEKAEHUAM UM Pa3pyLIEHUAM.

Credit card. A plastic card used by a person to pay for things or service and agrees to pay back later.

KpeauTHasa KapTa. [11acTMKoBan KapTa, KOTOPYHO Ye/I0BEK UCMO/Ib3YeT A/1A ONAaTbl TOBAPOB UAKN YCAYT U
0653yeTca BepHYTb AeHbI1 NO3XKe.

Critical Driver’s Program. A program that imposes penalties on TLC-licensed drivers who have a certain
number of DMV points on his or her driver’s license.

Mporpamma Critical Driver Program. Mporpamma, Kotopaa HanaraeT wrpadbl Ha BoAUTENEN C
nvueHsuelt TLC, umerowmx onpeaeneHHoe Konnyectso WrpadHbix 6annos DMV Ha BogUTENbCKOM
YO0CTOBEPEHUN.

Crosstown. When you go across the city from one end to another. Typically, this is used regarding
traveling between the East and West Side of Manhattan.

MapuwpyT yepes ropoa. MapLwpyT, NPOXo4aLLmMiA OT O4HOMO KOHLA ropoaa Ao Apyroro. O6bl4HO Tak
0603HayaloT MapLpyT, Nnepecekatowmn ManxatteH mexay Uct-Cangom n Bect-Cangom.

Crosswalk. A marked path on a road or street for people to safely cross.

MNewexogHblii nepexog. O603HayYeHHbIN NyTb Ha Aopore Uau yanue ans besonacHoro nepexoaa
noaen.

Cruising. The time spent by a for-hire vehicle available to receive dispatches from a base or high-volume
for-hire service, but is not transporting a passenger. This includes traveling in a TLC-licensed vehicle to
look for a passenger to pick up and take them somewhere for-hire.

Moe3pKa nopoKHAKOM (MnKn o6besp paiioHa). Bpems, B TeueHMe KOTOPOro TPAaHCMOPTHOE CPeACTBO,
paboTatolLee No HaliMy, FOTOBO NPMHMMATb 3aABKM OT AMUCTNETYEPCKOM CAYKObI MAN KPYNHOW CAyXKObI
Macca*KMPCKMX NepeBo30K MO Halimy, HO He NepeBo3UT Naccaxkmpa. Cloga BXOAUT noesaKa Ha



asTomobune, umetowwem amueHsunto TLC, B NOMCKax Naccaxkupa, YTobbl 3abpaTb ero 1 0TBE3TU Kyaa-
nmbo no Havmy.

Crutches. Long sticks that fit under someone’s arm to help them walk. Crutches may be used when a
person has injured a part of their body.

KocTbinun. 1nMHHbIE NanKM € NOAMbILLEYHON ONOPOI, NOMOratoLLmMe YesloBeKy Npu xoabbe. /ltoan
06bI4HO MCMOJIb3YIOT KOCTbIIN NPU TPaBMe Kakon-anbo yactu Tena.

Curb. Where the sidewalk ends; the edge of the sidewalk.
Bbopatop. MecTo, rae 3akaHUMBAETCA TPOTyap; Kpal TpoTyapa.
Dashboard. A panel or part of inside a vehicle that has the controls.

MpubopHaa naHenb. MaHesb AN YacTb BHYTPU aBTOMOBMASA, Ha KOTOPOW PACcMo/IOKeHbl YCMPOMCTBa
peryanpoBaHus.

Debit card. A plastic card a person can use to pay for things or services using money from a bank
account.

De6etoBas Kaprta. M1acTMKOBasA KapTa, KOTOPOI YE/IOBEK MOKET OMaunMBaTh TOBapPbl UAN YCAYTU,
MCNONb3yA AeHbrn co cBoero 6aHKOBCKOro cyeTa.

Decal. A sticker issued by the TLC and attached to a TLC-Licensed Vehicle.

Hakneusatowmiica apablik. Hakneika, BbigaHHaa TLC 1 npuKkpenaeHHas K TPaHCNOPTHOMY CPeacTBY,
nmetowemy nmueHsuto TLC.

Default. A decision made against a TLC Licensee after they fail to appear for a hearing, enter a plea, or
make a request to reschedule the hearing.

HeaBka. PelweHune, npuHATOE B OTHOLWEHUN AnueH3mnaTa TLC nocne Toro, Kak OH He ABUCA Ha
CNyWaHne, He NPU3HAN BUHY MK He NOoAan 3aaBAEHNE O NepeHoce CAyLIaHuA.

Defensive Driving Course. A course that teaches you how to drive safely, defensively, and prevent
crashes. It must be approved by the TLC and the New York State Department of Motor Vehicles, and can
reduce points on a DMV license.

Kypcbl 6e3onacHoro BoxaeHua. Kypc, Ha KOTOpPom Bac y4aT 6e30nacHOMY M OCTOPOXKHOMY BOXAEHUIO,
a TaK)Ke nNpeaoTepalleHnto aBapmil. OH gomkeH 6biTb 0a06peH TLC 1 [lenapTameHTOM aBTOMOBMAbHOTO
TpaHcnopTa wrata Hblo-MopK 1 MOMKET YMEeHbLIWUTb KOAIMYECTBO WTPadHbIX 6an0B Ha BOAUTENLCKOM
YOOCTOBEPEHUM.

Direction. The way or path on which something is moving towards or pointing to.
HanpaBneHue aABuxKeHUA. [yTb, MO KOTOPOMY YTO-TMBO ABUMKETCA UM HA KOTOPbIN YTO-TO YKa3bIBAET.

Disability. A physical or mental impairment that affects one or more major life activity, such as seeing,
hearing, breathing, walking, talking, or performing manual tasks. A functional limitation that affects a
person’s ability to do certain tasks or activities, or makes them more difficult. Use person-first language,



or ask a person what their preference is. Avoid using descriptions such as “suffers from” or “afflicted
with,” and use neutral language (for example, she is Deaf).

OrpaHuyYeHHble BO3MOXKHOCTU. PU3NYECKOe MK NCUXMYECKOE HapYyLLEHWNE, KOTOPOE BAUSET Ha OAMH
WM HECKO/IbKO OCHOBHbIX BUA0B XKU3HEAEATeIbHOCTM, TaKMX KaK 3peHME, CNyX, AblXxaHue, XxoAbba, peyb
WK BbINOAHEHME PU3MYECKUX AeNCTBUIN. DYHKUMOHANbHOE OrpaHUYeHNE, KOTOPOE BAUAET HA
CNoCcOBHOCTb YeI0BEKA BbIMOHATL ONpeAe/ieHHbIe 334a4M AN BUAbI AeATENbHOCTU U AeNaeT Ux
6onee TpygHbIMU. MCNONb3YINTE NMYHOCTHO OPUEHTUPOBAHHbIN A3bIK MW CNPOCUTE YESI0BEKA O €ro
npeanoyTeHuax. M3beraite NCNoAb30BaHMA TaKUX ONMMUCAHWUM, KaK «CTPASAET OT» UK «BoneH», n
NCMNOJIb3yHTe HeWTPanbHble GOPMYINMPOBKM (HanpUmep, «OHa Fayxaa»).

Discretionary Revocation. The TLC chairperson can use their discretion to revoke a TLC License for a rule
violation if the chairperson determines they present a threat to public health, safety, or welfare.

AHHynupoBaHue no cobctBeHHOMY ycmoTpeHuio. MNpeacenatens TLC MOXKET No cBoOeMy YCMOTPEHUIO
0T03BaTb AnuUeH3nto TLC 3a HapyLleHne NpaBu/, eciun npeaceaaTesib onpeaenmnT, YTO HapyLMBLUNA
npeacTaBAseT yrposy obLecTBeHHOMY 340P0BbIO, 6€30NACHOCTM NAKM BAaronoayyuio.

Dispatch. A request made from a TLC-licensed base to a TLC-licensed driver that directs them to provide
transportation to a passenger who has arranged the trip through a request to the base (such as a car
service).

Mpuem 3aKa30B. 3asABKa OT ANCNETYEPCKON CNYHKObI, UMetoLLel nnueHsuio TLC, BoauTento, MMetoLLemy
nmueHsuio TLC, KoTopas nopyyaeT emy obecneyuntsb NepeBo3Ky NaccakmMpa, 3aKas3asLUEero NoesaKy yepes
3anpoc B AUCMETYEPCKYLO CNyKby (Hanpumep, ciy»Kby Takcu).

Dispatch equipment. Communications equipment used to request available Taxi Drivers for Accessible
Dispatch trips.

O6opyaoBaHue gna npuema 3akas3os. CpeacTsBa CBA3W, UCMO/Ib3yemble 4/ 3anpoca cBo6oAHbIX
BOAMTENIEN TaKcK Ana noe3gok no nporpamme Accessible Dispatch.

Dispatch fee. Accessible taxi driver receive payment when they complete or attempt to complete an
Accessible Dispatch trip, using the Dispatch Fee schedule.

Mnata 3a noe3gKy. BoauTenb Takcu, AOCTYNHOMO ANA NOAEN C OrPaHNYEHHbIMW BO3MOXKHOCTAMM,
noJiyyaeT onnaTy, KorA4a 3aBepliaeT UK NbITAeTCA 3aBePLLMTb Noe3aKy no nporpamme Accessible
Dispatch, c ncnonb3osaHvem Tapndos onaaTbl NOE3A0K.

Distracted driving course. A TLC-approved course that trains drivers on the dangers of driving and using
electronic devices, as well as the rules that apply to those devices on the road.

Kypc npepoTtBpalyeHns HeBHMMaTeIbHOTrO BoXAeHua. Ono6peHHbIn TLC Kypc, KOTOPbIN 3HaKOMUT
BOAUTENEN C ONAaCHOCTAMM, CBA3AHHbLIMU C UCNOJIb30BaHUEM 3/1EKTPOHHbIX YCTPOWMCTB 33 py/1eM, a TaKKe
C NpaBuaamu, NPUMEHUMbIMU K 3TUM YCTPOCTBAM Ha Aopore.

DMV. This is an acronym for the New York State Department of Motor Vehicles. This state-level agency
is responsible for identity papers, motor vehicle and driver services, and vehicle registration.



DMV. CokpalleHHoe Ha3BaHMe [lenapTaMeHTa aBTOMOBMALHOMO TpaHcnopTa wWwTaTa Hbto-Mopk. 310
rocyapCTBEHHOE yuperKaeHMe YPOBHA LITAaTa OTBEYAET 32 YAOCTOBEPEHUA IMYHOCTU, YCNYTU ANA
aBTOTPAHCMNOPTa M BOAUTENEN, @ TaKXKe 33 PErUCTPALLMIO TPAHCMOPTHbLIX CPeACTB.

Department of Transportation (NYC DOT). A city government agency that is responsible for the
movement and transportation of people and goods in New York City, as well as the city’s transportation
infrastructure, including sidewalks, streets, highways, and bridges.

DenaptameHT TpaHcnopta (NYC DOT). NlopoacKkoe rocy4apCTBEHHOE yupeKaeHue, KOTopoe OTBEYaeT 3a
nepeaBuKeHMe 1 NepeBo3Ky toael 1 rpy30s B ropoae Hoto-Mopke, a Takxe 3a TPaHCMOPTHYHO
MHOPACTPYKTYPY ropoaa, BKAOYaA TPOTyapbl, YAULbI, LUIOCCE U MOCTbI.

Destination. A place that someone is going to or trying to reach.
MyHKT Ha3HauyeHUA. MecTo, Kyaa KTo-nnMbo HanpasaseTcs UAW NbiTaeTcs AobpaTbes.
Driver. A person who holds a TLC License that authorizes them to drive a TLC-Licensed vehicle.

Boautens. /lnuo, umetowee nnueHsuto TLC, KoTopaa gaeT emy Npaso ynpaBaATb TPAHCNOPTHLIM
cpencTsom, umerowmm nmueHsuto TLC.

Drugs. A controlled substance defined in the New York State Public Health Law.

HapkoTuueckuii meaukameHT. NpenapaT CTPOroro yyeTa, onpeseneHHbii B 3akoHe wraTa Hbto-Mopk o
3paBOOXPaHEHUN.

E-Hail. A request for a trip made through an E-Hail application (app).
E-Hail. 3anpoc Ha noe3aky, caenaHHbIn yepes npunoxkeHue E-Hail.

E-Hail Application or E-Hail App. A TLC-licensed software program for a smartphone or other electronic
device that is integrated with technology systems in taxis, and allows passengers to make payments
electronically.

MNpunoxxenue E-Hail. /inueHsnposaHHoe TLC nporpammHoe obecnedyeHne ana cmapTPoHa Uam gpyroro
3/1eKTPOHHOTO YCTPOICTBA, KOTOPOE UHTETPUPYETCA C TEXHONOTMYECKMMM CUCTEMAMM B TAKCU U
No3BOJIAET MAcCaXXMpPam OCYLLLECTBAATL NAATEXKM B 3/IEKTPOHHOM BUAE.

Electronic Communication Device. A portable or hands-free electronic device that can make a phone
call; send or receive a text message; speak or operate the device hands-free (such as through a voice
command); act as a personal digital assistant; send or receive data from the internet; act as a portable
computer (such as a laptop); play audio, video, and games, make or display images, or provides a
function that can distract a driver. GPS can be used if a TLC-Licensed Vehicle is legally standing or parked
when the Driver inputs or transmits data.

DNeKTPOHHOE YCTPOICTBO CBA3K. MOPTAaTUBHOE UM He TpebytoLlee UCNONb30BaHUS PYK 3/IEKTPOHHOE
YCTPOMCTBO, NO3BOAAIOLLEE COBepLIaTb TeNedOHHbIe 3BOHKU; OTNPABAATb UK NOYYaTb TEKCTOBbIE
Co0bLLeHNA; FOBOPUTL MM YNPaBAATbL YCTPOMCTBOM 6€3 MCNONb30BaHUA PYK (Hanpumep, C MOMOLLbIO
ro/IOCOBbIX KOMaHA); paboTaTb B KaUuecTBe NepPCOHaNbHOTO LUMPPOBOro NOMOLLHMKA; OTNPABAATL UK
no/sly4yaTb AaHHble U3 MHTepHeTa; paboTaTb B KauecTBe NOPTaTUBHOTO KOMNblOTepa (Hanpumep,
HOYTOYK); BOCMPOM3BOAUTL ayaAno- U BuAeodaibl U 3anyckaTb Urpbl, CO34aBaTb UM NMOKa3biBaTb



n306pakeHnA AN BbINONHATL PYHKLUKM, KOTOPblE MOTYT OTBAEYb BoguTensn. GPS MmoXKHO ncnonb3osatb,
ecnmn aBTomobunb, nmetowmii anueHsuto TLC, cTouT nam npunapkoBaH 6e3 HapyLeHWA NpaBua, Koraa
BOAWTENb BBOAMT UK NepesaeT AaHHbIE.

Electronic or digital wallet. An electronic payment system, frequently used with a smartphone. It is an
electronic version of a physical wallet. A person, for instance, can use their phone to make a payment
with a digital wallet.

DNEeKTPOHHDI unn uudpoBoit KoweneK. INeKTPOHHas NAaTeXHan CMCTEMA, YacTO UCMOb3yeMas Co
cMapTHOHOM. ITO 3/1IEKTPOHHAA Bepcua GpU3MYECKOro KollebKa. Hanpumep, YenoBek MoXeT
NCMO/1b30BaTb CBOW TeNedOH A1A COBEPLUEHMA NaTEXa C NOMOLLbIO LMGPOBOTro KollebKa.

Fleet. A business that controls at least 25 taxis in a single business location and operates with a
dispatcher on site at least 18 hours daily. The dispatcher assigns drivers to the fleet’s taxi.

Takconapk. lMpeanpuaTne, KOTOPOE KOHTPOIMPYET He MeHee 25 Takcu B 04HOM MecTe U paboTaeT ¢
AMCneTyepomM Ha mecTe He meHee 18 yacos exxeaHeBHO. [lMcneTyep HazHavyaeT BoguTenei Ha Takcu
aBTonapkKa.

For-Hire Base. A TLC-licensed business that dispatches for-hire vehicles from a physical location,
including a black car, livery, luxury limousine, or high-volume for-hire service.

DucnetuepcKas cnyxK6a ana nepeBo3oK nNo Haiimy. Mpeanpuatne, Mmetollee amueHsuio TLC, KoTopoe
OoTnpaBAAeT aBToMObMAM AN NepeBo3oK No Halimy (FHV) 13 $p13MUYecKoro MecToHaxoKaAeHus, BKaoYan
yepHble Takeu (black car), myHUUMNanbHble Taken ¢ pupmeHHbIM LBeToMm (livery), nMmy3nHbl Knacca
nmokc (luxury limousine) nnm KpynHyto cnyx6y nacca*kMpCcKkux nepeso3okK no Hamy (high-volume for-
hire).

For-Hire Driver. A TLC Licensee who operates a For-Hire Vehicle.
HaemHblit BoguTenb. JlnueHsunat TLC, ynpasastowmii aBTomobumaem Ans nepeBo3oK No Hamy.

For-Hire Vehicle. A TLC-Licensed vehicle that can seat 20 or fewer passengers, has three or more doors,
and is not a taxi, commuter van, or a bus (per New York State law).

ABTOMO6MADb ANA NnepeBo30K no Hamy (For-Hire Vehicle, FHV). ABTomo6unb, umetowmii AnLeH3uto
TLC, paccumTaHHbIN Ha 20 UAK MeHee NaccaXknpoB, UMeoLWNn Tpu nam 6onee ABepeit U He ABAAIOLLMIACA
TaKcu, MMKPOaBTOBYCOM MM aBTOBYCOM (B COOTBETCTBUM C 3aKOHOM LuTaTa Hblo-Mopk).

GPS. A device that uses a global positioning navigation system to convey directions using a voice
function, and transmits only geographical direction information. It can only be used by TLC-Licensed
Drivers when the vehicle is legally standing or parked.

GPS. YCTpoICTBO, MCNONb3YIOLL,EE HABUMALMOHHYIO CUCTEMY FN06a/IbHOTO NO3ULIMOHNPOBAHUA AN1A
nepeaayun ykasaHuid C MOMOLLbIO FON0COBOM GYHKLMM 1 NepeaatoLlee ToNbKo MHGOpMaLMio o
reorpapuyeckom HanpasaeHUn. OHO MOXKET UCMOIb30BATLCA BOAUTENAMMU, UMEIOLLMMU NnLeH3uio TLC,
TO/IbKO KOrga aBToMo6uMAb CTOMT UM NpMnapKoBaH 6e3 HapylueHUA Npasu.

Hack-up. Modifying a vehicle so that it can operate as a medallion taxi in New York City.



Dopa6otka. MoanduKaLma aBTOMOBMAA 418 TOro, 4TOBbI er0 MOXHO BbII0 UCNONL30BaTh B KayecTse
TaKCM C XeToHOM B ropoge Hbto-Mopke.

Hail. A request for on-demand yellow or green taxi service through a verbal action (such as calling out),
physical action (raising one’s arm), or using an e-hail app.

MNocaaka Ha yauue, nocagKa «c pyku». ObpalleHune 3a yCNYyroi }KeaToro Uam 3eJeHoro Takecu no
TpeboBaHMIO NnocpeacTBOM BepbanbHOro AeicTBmA (Hanpumep, OKANKa), PU3nMYecKkoro AencTemns
(noaHATMA PYyKKM) MAK NCNONb30BaHNUA NpUnoKeHMA E-Hail.

Hail exclusionary zone. A geographic area where green taxis cannot accept a passenger by hail. This
area is at New York City airports, below East 96 Street West 110%™ Street in Manhattan. Street Hail
Liveries can do pre-arranged trips at the airports through a base, telephone, app, website, or other
method. They cannot do pre-arranged trips in Manhattan below East 96" Street and West 110™" Street.
Green taxis can do paratransit trips for individuals with disabilities by or on behalf of the MTA.

30Ha 3anpeTa NocafKMU NAcCaXKUPOB Ha yauue. leorpaduyeckan 30Ha, rae 3es1eHbiM TakCK 3anpeLteHo
OCYLLLeCTBAATb NOCaAKY NacCaXkMpOB «C PyKM». ITO 30Ha Ha MaHxaTTeHe K tory oT East 96" Street n West
110% Street 1 aaponopTbl ropoaa Hoto-Mopka. MyHuumnanbHble Taken (SHL) MoryT ocyLiecTsaaTb
noesaKu B a3ponopTax Nno NpeasapuTelbHOMY 3aKasy Yepes ANCNETYEPCKYIO CayKby, TenedoH,
npunoxeHue, seb-cat nam apyrum cnocobom. m He paspeluaeTcs BbINOJAHATL NOE34KM NO
npeAsapuTeNbHOMY 3aka3y Ha MaHxaTTeHe K tory oT East 96™ Street n West 110™ Street. 3eneHble Takcu
MOTYT BbINOJIHATb NapaTPaH3MTHbIE NOE3AKN AN NH0AEN C OFPaHMYEHHbIMU BO3MOXKHOCTAMM NO
NOPYYEHMIO UK OT UMeHM TpaHCnopTHOro ynpasneHua Hoto-Mopka.

Hail zone. A geographic area where green taxis can accept passengers by hail. It encompasses
Manhattan above East 96™ Street, Manhattan above West 110" Street, and the outerboroughs,
excluding New York City airports.

30Ha pa3spelueHHOW NOCaAKN MACCaXKUPOB Ha yauue. 30Ha, rae 3e/1eHbIM TaKCU paspeLleHo
OCyLLLEeCTBAATb NOCAAKY NaccaXkmpoBs «c pyku». OHa oxBaTbiBaeT MaHxaTTeH ceBepHee East 96™ Street,
MaHxaTTeH ceBepHee West 110™ Street v BHelwHMe paiioHbI, UCKAOYaa asponopTbl Hbio-Mopka.

Hearing. Regarding OATH, a hearing is a presentation and evidence consideration before an
Administrative Law Judge.

CnywaHue. B KoHTekcTe OATH, caywaHue — 3TO npefocTaBieHne N pacCMOTpeHne AOoKa3aTeNbCTB
cyAbel N0 aAMUHUCTPATUBHOMY Npasy.

Hearing Induction loop. A device used to transmit sound directly to hearing aids that use a small copper
wire (a T-coil) or cochlear implants.

MHAYKUMOHHaA neTaa ana cnabocabiwalmx. YCTPoUCTBO, UCNOIb3yeMoe 418 nepeaadm 3ByKa
HenocpeacTBEHHO K C/IYX0BbIM annapaTam, B KOTOPbIX UCMO/Ib3YeTca MasieHbKUn MeaHbli nposog, (T-
KaTylliKa) Uan KoxaeapHble MMMAaHTaTbI.

Hearing officers. A person designated by OATH to carry out to the powers, duties, and responsibilities of
the Taxi and Limousine Tribunal.



JonxHocTHoe nnuo, chywalouwee aeno. /Inuo, HasHadeHHoe OATH ana ocywecTsieHMa NOJIHOMOUNIA
1 0ba3aHHOCTEN cyaa Mo TaKCu U IMMY3MHaM.

High-Volume For-Hire Service. A central dispatch facility that is a TLC-licensed business, connects
passengers to for-hire vehicles through pre-arranged trips, uses a passenger-facing booking tool, and
dispatches 10,000 or more trips in New York City per day.

KpynHas cny»6a nacca>KMpCKMX NepeBo30K No Halmy. LieHTpanbHoe AncneTyepckoe npeanpuaTme,
umetolee nmueHsnto TLC, KoTopoe coeanHAET aBTOMOOWIM A/1A NepeBO30K NO HaliMy C Maccaxkupamu,
npeaBapuUTeNbHO 3aKa3aBLIMMKN NOE34KY, UCNOAb3YET MHCTPYMEHT BPOHMPOBaAHMA, OPUEHTUPOBAHHbIN
Ha naccaxupos, n obecneumsaet 10 000 nam 6onee noes3nok B AeHb B ropoae Hoto-Mopke.

Honor Roll. The TLC holds an Honor Roll Ceremony every year to celebrate the accomplishments of TLC-
licensed drivers and bases, such as Vision Zero and accessibility. Every year, the TLC honors the safest
drivers and businesses, as well as drivers that are leaders in Accessible Dispatch. TLC has also recognized
drivers for supporting efforts to fight COVID-19, including food delivery and supporting home
vaccination.

LUepemonua Honor Roll. TLC exkerogHo nposoaut uepemoHuto Honor Roll, ytob6bl oTMETUTH
AOCTUMXKEHMA BOAUTENEN U AUCNETYEPCKUX CNYHKO, MetoLWMX AnueH3uto TLC, B TaKMX HOMUHAUMSAX, KaK
«Vision Zero» un «goctynHocTb». Kaxabiit rog TLC oTmeyaeT cambix 6e30nacHbIX BOAUTENEN U
npeanpuATUSA, a TaKKe BogUTENEN, KOTOPbIE ABNAIOTCA Anaepamu B nporpamme Accessible Dispatch.
TLC TaKXe OTMeTUNa BOAUTENEN 33 NOAAEPKKY MeponpuaTuii no 6opbbe c COVID-19, Bkntoyas
O0CTaBKY MPOAYKTOB NUTAHWUA U NOAAEPKKY BaKLUUHALMW HA ZOMY.

Independent Medallion. A class of Medallion where the owner can only own one medallion.
He3aBMcUMbIN XKeTOH. Knacc }KeToHa, Blagenel, KOTOporo MOKeT BaAETb TO/IbKO O4HUM }KETOHOM.

Licensee. An individual or business that has a TLC License, including an individual or business that has a
suspended License.

NuueHsuar. Pusnyeckoe nam LpuaNYecKoe nnLo, umetoltee nuueHsuto TLC, Brkatoyas dpmsmyeckoe mam
HopMANYECKOe INLO, AENCTBME INLEH3UN KOTOPOTO NPUOCTAaHOB/EHO.

Livery. A for-hire vehicle that is affiliated with a livery base.

MyHuuMnanbHoe Takeu ¢ pupmeHHbIm LseTom (livery). ABTomobuMAb ANs NepeBo30K No Halimy,
CBA3AHHbIV C AUCNETYEPCKOM CAYKOOM MYHULMMNANbHBIX TAKCU C GUPMEHHbBIM LBETOM.

Livery Base. A for-hire base that dispatches livery vehicles on a pre-arranged basis, dispatches vehicles
that are designed to carry fewer than six people, and passengers are charged for service based on a flat
rate, time, mileage, or zone.

DOucnetuepcKas cny6a MyHULMNANbHbIX TaKcU ¢ GUPMEHHbIM LBeToM. [ucnetyepcKas cayxba,
OTNPaBAAOLLAA MYHULMMANbHbIE TaKCU C GUPMEHHBIM LLBETOM NO NpesBapuTeNbHOMY 3aKasy,
OTNpaBAseT aBTOMO6UAN, paccyMTaHHble Ha MepPeBO3KYy MEHEE LWECTM YeI0BEK, a NaaTa 3a YCayrm
B3MMAaeTCA C MacCa*KMpPOB Ha OCHOBe GUKCUMPOBAHHOro Tapuda, BpemMeHU, KNIOMETParKa UK 30Hbl.



Livery Fund. An independent livery driver benefit established under New York State Executive Law,
Article 6-G.

®doHA MYHULMNANBHOTO TAaKCU C PUPMEHHDIM LiBETOM. BbinaaTbl HE3aBUCUMbIM BOAUTENIAM
MYHULMNANbHbIX TaKCU C GUPMEHHbIM LLBETOM, YCTaHOBJIEHHbIE B COOTBETCTBUM C UCMOJIHUTE/IbHbIM
33aKOHOM LITaTa Hbro—l710pK, cTaTtba 6-G.

Luxury Limousine. A For-Hire Vehicle that has affiliated with a luxury limousine base and has a seating
capacity of 20 or fewer passengers.

Numy3unH Knacca aokc (luxury limousine). ABToMo6ub g5 NepeBO30K MO HaliMy, CBA3AHHbIN C
ANCMETYEPCKON CNYXKO0N NMMY3MHOB Klacca NHOKC M BMeLaowmin 20 MM MeHee Naccakmnpos.

Luxury Limousine Base. A for-hire base that dispatches all luxury limousines by pre-arrangement, less
than 10% is paid by direct cash, and passengers are charged “garage to garage” service via a flat rate,
time, or mileage.

OucneTtyepckas cayKba aMmysmHoB Kaacca ntokce (luxury limousine). ucnetyepcKkas cnyxba ana
nepeBO30K MO HaKMy, KOTOPas OTNPAB/AET BCE IMMY3MHbI K/lacca JIIOKC MO NpeagapuTeibHOMY 3aKasy,
meHee 10% onnaymBaeTca HaMYHbIMM, @ NACCAXKMPbl 0OCNYKMBAIOTCA «OT rapaka 40 rapaxa» no
dMKCHpoBaHHOMY Tapudy, BpEMEHU AN KUAOMETPAXKY.

Mandatory revocation. When revocation must be imposed as a penalty in TLC rules.

O6s3atenbHOe aHHYAMpOBaHUe. Koraa aHHYIMPOBaHME A0IKHO NPUMEHATLCA B KAYECTBE HaKa3aHWs
no npasunam TLC.

Medallion. A numbered plate placed on the outside of a yellow taxicab as physical evidence that it is
licensed to operate and provide taxi service.

HXeTtoH. [MnactnHa c Homepom, pasmeLleHHaa Ha BHeLWHeMn CTOPOHE XXEeNTOoro Takcun Taxicab B kauecTBe
noaresepxaeHumAa Toro, YTo OHO MMeeT JIMUEH3UNIKO Ha SKCNyaTauuto U OKasdaHUe yCnyr TakCcu.

Medallion Relief Program. A TLC program that helps medallion owner-drivers receive debt relief by
lowering loan principals and monthly payments.

MNporpamma Medallion Relief. Mporpamma TLC, KoTopaa nomoraeT BOAUTENAM-B/IaAe/1bLIaM }KETOHOB
obnerynTb f0NTOBOE BpemMsa 3a CYET CHUMKEHMA OCHOBHOM CYMMbI KpeamTa U eXXeMeCAYHbIX NAaTEXKEN.

Minifleet. A TLC-licensed business that owns and operates two or more taxis. They often work with a
fleet to storage and dispatch taxicabs every day.

MuHu-Takconapk. Npeanpuatue, umetowee anueHsunto TLC, KoTopoe BrageeT n ynpasaaeTt A4BYyMA UK
6onee Takcu. OHKM YacTo paboTatoT C aBTOMAPKOM ANA eXKeAHEBHOIO PasMeELLEHNA N OTNPABKM TaKCcK
Taxicab.

Minifleet Medallion. A medallion taxicab license that must be owned in groups of at least two.

YeToH MuHKU-TakconapkKa. /InueHsma Ha Takeu Taxicab ¢ }keToHOM, KOTOPOW A0/KHbI BAAAETb rpynnbl
no KpaiHel mepe 13 AByX Ye0BEK.



MTA Tax. A 50-cent New York State tax on taxicab trips created by Article 29-A of the New York State
Tax Law.

Hanor Ynpasnenus ropoackoro TpaHcnopta (MTA). 50-LieHToBbI Hasor WwTaTa Hbio-Mopk Ha noesaxu
Ha Takcu Taxicab, ycTaHOBAeHHbIN cTaTbelt 29-A Hanorosoro 3akoHa wtata Hoto-Mopk.

OATH. This is an acronym for the New York City Office of Administrative Trials and Hearings.

OATH. AbbpeBunaTypa, 0603Havatowan YnpasneHne aaMUHUCTPATUBHbIX CyAeOHbIX pa3brupaTenscTs m
cnywaHuit ropoga Hoto-Mopka.

OATH Tribunal. This is the New York City Office of Administrative Trials and Hearings tribunal
established by the City of New York Charter and rules (Chapter 1, Title 48). Administrative Law Judges
carry out the adjudicatory powers, duties, and responsibilities of the OATH Tribunal.

Cya OATH. 3710 cya YnpasneHus agMUHUCTPATUBHbIX CyAebHbIX pa3bupatenbcTs U cylaHuii ropoa
Hbto-MopKa, co3aaHHbIi B COOTBETCTBMM € YCTaBOM M HOpMamu ropoga Hbto-Mopka (rnasa 1, pasgen
48). Cyapy No aAMUHUCTPATUBHbIM AenaM OCYyLLEecTBAAT cyaebHble NoIHOMOYMNA U 06s83aHHOCTM cyaa
OATH.

Paratransit Disability. A physical, mobility, or mental impairment that prevents a person from boarding,
riding, or disembarking from a vehicle without the assistance of a wheelchiar lift or other boarding
assistance device.

OrpaHuyYeHHble BO3MOXKHOCTU NepeaBuKeHuna. drsmnyeckoe, AsuraTesibHOe UAN NCUXMYECKoe
HapyLlweHMe, KOTOPOoe He NO3BOAET YE/I0BEKY CaANTLCA B TPAHCNOPTHOE CPEACTBO, €XaTb Ha HEM UK
BbIXOAMUTb U3 Hero 6e3 NoMoLLIM NOAbEMHUKA A1 UHBANNAHOW KOMACKU UAW APYrOro YCTpoicTea Ana
MOMOLLM NPW NoCcaaKe.

Paratransit Vehicle. Any motor vehicle equipped with a hydraulic lift or ramp designed to transport
people who use wheelchairs or other physical devices designed to permit access the transportation of a
person with a Paratransit Disability,

MapaTpaH3uTHOE TPAHCNOPTHOE CPeAcTBo. /1060l aBToMO6UAb, 060PYA0BaAHHBIN TMAPABANYECKUM
NOABEMHMKOM UK NaHAYCOM, NPegHa3HAYeHHbIM A8 NepeBO3KN NoL4enl, UCNONb3YIOLLMX
WHBaNAHbIE KONACKU UK gpyrne GU3ndYeckme yCTpoicTBa, NpeaHasHauYeHHble gna obecneyeHus
[0CTyNa K NepeBo3Ke Ye/I0BeKa C OrpaHNYEHHbIMU BO3MOXKHOCTAMU NEPEABUIKEHNA.

Passenger. A person who rides in a vehicle and does not operate it.
Maccaxup. /Inyo, KoTopoe efeT B TPAHCMOPTHOM CPEeACTBE U He yNpaBaAaeT um.

Passenger Assistance and Wheelchair Accessible Vehicle Training. A training course that instructs
drivers on the legal requirements for transporting people with disabilities; passenger assistance
techniques and safety procedures; individual hands-on training with an actual person using a wheelchair
sensitivity awareness, including customer service and conflict resolution policies, and the dispatch of
vehicles by the Accessible Dispatch program.

O6yueHune Boguteneii asTomobuneit c o6opyaoBaHMem AN MHBAZIMAHDIX KONACOK U NOAroTOBKaA MO
NOMOLLM NaccaXkKUpam B MHBANUAHbIX KOAACKaX. YUebHbI Kypc, B X04e KOTOPOro soauteneit obyyator



topUAMYECKMM TPeboBaHUAM K NepeBOo3Ke UL, C OrPaHUYEeHHbIMU BO3MOXHOCTAMM; METOA4aM OKa3aHMs
NOMOLKN NaCcCaXnpam U TeXHNKe 6630I'I3CHOCTVI; npoBoAAT MHAUBUAYaNbHbIE MPaKTUYECKHNE 3aHATUA C
peanbHbIM YeIOBEKOM, UCMO/b3YIOWUM MHBaANAHOE Kpecno; oby4aloT 4eNnNKaTHOCTU, BKAoYas
06CNy}KMBaHME KIMEHTOB M NOJIMTUKY paspelleHns KOHPNNKTOB, a Tak:Ke 3HaKOMAT BoauTenei c
OTNpPaBKOM TPaHCNOPTHbIX CpeacTB no nporpamme Accessible Dispatch.

Persistent violator program. A program that establishes additional penalties for drivers who repeatedly
violate TLC rules within a certain amount of time, based on the number of points accrued.

Mporpamma Persistent Violator. MNporpamma, yctaHaBAnBatowWwaa A0ONO/IHUTE IbHbIE HaKa3aHUA Ans
BoAUTENEN, HEOAHOKPATHO HapyLatowmx npasmna TLC B Te4eHMe onpeaeneHHOro BpeMeH!, B
3aBMCMMOCTM OT KO/IMYeCcTBa HabpaHHbIX WTpadHbIX 6annos.

Persons with a Disability or People with Disabilities. A person with a physical or mental disability who
can transfer from a mobility aid to a taxicab, for-hire vehicle, or commuter van with or without
reasonable assistance.

Jlnua c orpaHUYEHHbIMM BO3MOXKHOCTAMMU. YenloBeK € GU3UYECKMMU UIN NCUXUYECKUMM
HapYLEeHMAMM, KOTOPbLIN MOXKET NepececTb C NpMcnocobneHnsa ana nepeasuKeHns B Takcu Taxicab,
aBTOMOOUAb A/1A NEPEBO3KM MO HANMY UM MUKPOABTODYC C pa3yMHOM NoOMoLLbo MK Be3 Hee.

Petition. A request for the TLC to adopt a rule.
Metuuuma. 3anpoc 8 TLC o npuHATUKM NnpaBuna.

Point Reduction Course. A course that drivers can voluntarily take to reduce the points they
accumulated under the Persistent Violator Program.

Kypc ana cHuxKeHua 6annos. Kypc, KOTopblii BOAUTENM MOTYT NPONTU A06POBOJIbHO, YTOEbI YMEHbLIWTD
KO/IMYeCTBO WTpadHbIX 6anNoB, HAKOMAEHHbIX UMW B pamKax nporpammbl Persistent Violator.

Securement. Equipment used to secure a passenger who uses a wheelchair before the trip begins.

Kpennenue. O60pyaoBaHue, NCNOIb3yeMOe Nepes HauyaioM Noesakn ans GpuKcaumMm naccaxkumpa s
WHBaNMAHOMN KONSICKeE.

Service Animal. A working animal that performs a task or specific set of tasks to assist a person with a
disability.

Cﬂy)KE6HOE }KUBOTHOE. 'KMBOTHOE, BbINO/IHAIOLLLEE 33434y NN OI'IpEﬂ,eI'IEHHbIﬁ Ha6op 3a4a4d anAa
OKa3aHuAa nomoLn Yyenoseky C orpaHN4eHHbIMU BO3MOXKHOCTAMMU.

Sexual Harassment. Conversation or conduct related to sexual acts, sexual contact, intimate body parts,
asking about a person’s sexual relationships, or expressing a desire to enter into a sexual relationship.

CeKcyaanoe AomMmoraTtesibCTeo. Pa3FOBOp nnn noeegeHmne, CBA3aHHOE C CEKCya/ibHbIMU AEﬁCTBMHMM,
CeKCya/ZlbHbIM KOHTAKTOM, UHTUMHbIMUN YaCTAMU TeN1a, PACCNPOCHLI O CEKCYaA/IbHbIX OTHOLWIEHNAX YE/TOBEKA
WU BblpaXeHne XenaHMA BCTYNMUTb B CEKCYa/ibHble OTHOLUEHUA.

Sex Trafficking with a Vehicle. Promoting prostitution or sex trafficking while using a TLC-licensed
vehicle to commit such a crime.



CeKc-ToprosA ¢ UCNOJIb30BaHUEM TPAHCNOPTHOrO cpeacTea. CozencTene NPoOCTUTYLMU UK TOProBae
NOAbMM B LLENIAX CEKCYalbHOM 3KCnyaTauum Npy UCNoJib30BaHUU TPAHCMOPTHOMO CPEACTBA, UMEIOLLLEro
nmueHsuio TLC, ansa coBeplleHMs Takoro NpecTynieHus.

Shared bike lane. Markings can heighten awareness for drivers that cyclists use the road. Cyclists are
not separated from traffic.

O6wasn BenocunegHan nonoca. PasmeTka HaNnOMMUHaET BOAUTENAM O TOM, YTO AOPOTY UCMNO/b3YIOT
BesiocMneaucTbl. BenocuneancTsl He oTAeNeHbl OT AOPOXKHOIO ABUNKEHUA.

Shared street (pedestrian-priority street). Pedestrians, cyclists, and motorists all share the right of way
on a roadway designed for slower travel speeds. Vehicles are advised to drive 5 mph, and be cautious of
street furniture and landscaping made for pedestrian use. Shared streets reduce sidewalk crowding on
narrow streets, create more space for event programs, and encourages neighborhood activities like
shopping, eating, and socializing.

Ynuua obuwero nonb3oBaHuA (yauua ¢ NpMOpUTETOM ANA Newexoaos). Meluexoabl, BeNoCUNeancTbl 1
aBTOMOBUANCTBI UMEtOT 0bLLEee NPenMyLLLECTBEHHOE NPaBO ABUMKEHUA NO NPoe3Xkeit Yactu,
paccumMTaHHOM Ha 601ee HU3KYI0 CKOPOCTb ABMMEHMUA. ABTOMOBMANCTAM PEKOMEHAYEeTCA ABUraTbCA CO
CKOPOCTbIO 5 MW/b B Yac M BbITb OCTOPOXKHbBIMU C YyANUYHON mebenblo n naHawadTHbIM AU3aNHOM,
npeaHasHayeHHbIMM 414 NeLexoA0B. YAuLbl 06Lero noib30BaHMUA CHUMKAIOT 3arpy»KeHHOCTb
TPOTYapoB Ha Y3KUX yAnLax, co34atoT bonblue NPOCTpaHCTBa ANA NPOBEeAEHMA MeEPONPUATUIA, a TaKKe
CNocobCTBYIOT aKTUBM3ALIMN MECTHOW AeATeIbHOCTM, TAKOW Kak NOKYMKW, NUTaHue 1 oblieHue.

Short Haul. A trip that begins at some transportation terminals and is less than a certain distance or
time.

banxkHAA noe3gka. [loe3aka, KOTopaa HauUMHAETCA B HEKOTOPbIX TPAHCNOPTHbIX TEPMUHANAX U UMeeT
NPOTAXEHHOCTb MeHee onpeaeneHHOro pacCtoAHMA U1 BpeMeHN.

Stand-By Vehicle. A vehicle licensed by the TLC to be used by a fleet as a replacement for a licensed taxi
that is temporarily out of service.

Pe3epBHbIit aBTOMO6UAb. TpaHCNOPTHOE CPEeACTBO, MMLEH3NpoBaHHoe TLC Ana MCNonb30BaHMUA
aBTONAPKOM B KayecTBe 3aMeHbl IMLEeH3UPOBAHHOIO TaKCK, KOTOPOE BPEMEHHO He paboTaer.

Street Hail Livery. Also known as a green taxi, this is a TLC-Licensed for-hire vehicle or paratransit
vehicle that can accept hails in the Hail Zone. It must be affiliated with a Street Hail Livery Base.

Street Hail Livery (SHL). Tak:Ke M3BECTHOE KaK 3e/IeHOE TAaKCK, 3TO TPAHCMOPTHOE CPEACTBO MU
napaTpaH3uTHOE TPAHCNOPTHOE CPeaCTBO, UMetoLLee AnLeHsuto TLC ana nepeBo3Ku Mo Halimy, KOTopoe
MOXET NoadbMpaTh NaccaxkMpPoB B 30HE pa3pelleHHOoM NocaaKku Ha yauue. OHO A0/KHO BbITb CBA3AHO C
ANcneTyepcKom cnyxoboi SHL.

Street Hail Livery Improvement Fund. A city-managed fund that makes subsidy payments to accessible
Street Hail Livery owners and drivers. It is funded by the Street Hail Livery Surcharge. Fund money can
be used to make grants, offset the costs associated with driving training, funding the Accessible Dispatch
Program, and paying Drivers who operate accessible street hail liveries (green taxis).



doHpa ana ynyuweHus Street Hail Livery. Ynpasnsemblit ropogom GpoHA, KOTOPbIN BbinaaymMsaeTt
cybcmanm Bnagenbuam U BOAUTENAM JOCTYNHbIX aBTomobunei SHL. OH druHaHcupyeTca 3a cyeT
HaabaBKuM ansa yaydweHus Street Hail Livery. leHbrn ¢oHAa MoryT 6bITb MCNONb30BaHbI A5
npeAocTaBAeHMA FPAHTOB, KOMNEHCALMMN PACXOL0B, CBA3AHHbIX C 06yYeHNEM BOXKAEHUIO,
¢dumHaHcMpoBaHua nporpammel Accessible Dispatch u onnatel Tpyaa Boantenei, ynpasaatowmx
OOCTYMHbIMU aBTOMObMANAMM SHL (3eneHbiMmuM TakcK).

Street Hail Livery Improvement Surcharge. Beginning on January 1, 2015, a surcharge of $.30 was
added to every trip.

Hap6aBKa gna ynydwenus Street Hail Livery. HaunHas ¢ 1 aHBapa 2015 roga K Kaxkaon noesake 6bisa
nobasneHa gonosHuTebHaA naaTta B pasmepe 0,30 gonnapa CLUA.

Summary Suspension. This occurs when a TLC License is suspended before a hearing is held on the
violation.

YCcKopeHHas NpUOCTAaHOBKA. JTO NPMOCTAHOBKA AeNcTBUA AnueH3un TLC go npoBeaeHUa caywaHua no
baKTy HapyleHus.

Taxi and Limousine Commission (TLC). An agency that oversees taxi and for-hire service in New York
City.

Komuccua no takeu u ammysmuHam (Taxi and Limousine Commission, TLC) AreHTCTBO, KOHTpOAIMpYtoLLee
paboTy TakcK 1 cyb NaccaXxMpCKUx Nepeso3ok B ropoae Hoto-Mopke.

Taxi and Limousine Tribunal at OATH (Taxi and Limousine Tribunal). This tribunal has jurisdiction over
violations of title 19 (chapter 5 of the administrative code), violations of Commission Rules, and review
of the fitness of an Applicant or a Licensee to hold a License.

Cya, no pgenam Takcu u ammysmnHos B OATH. 3ToT cyg o61aaaeT opucankLmelt B OTHOWEHUN
HapyLeHUI, N3N0MKeHHbIX B pasaene 19 (rnasa 5 agMUHUCTPATUBHOIO KOAEKCA), HapyLLUEHUIA NpaBun
Komuccuu, a TakKe paccmaTpuBaeT BOMPOC O NPUrOAHOCTM 3aABUTENA UK IMLLeH3MaTa K 061agaHuto
nueH3snen.

Taxi stand. A place where taxicabs are authorized by the NYC Department of Transportation or a
transportation terminal operator to line up and wait for customers.

CroaHka Takcu. MecTo, BblaeneHHoe [lenapTameHToM TpaHcnopTa Hbto-Mopka nnm onepatopom
TPaHCNOPTHOrO TEPMUHANA, rae Takeu Taxicab MoryT BbICTPanBaTbCA B 04EpPeb U OXKUAATb KIUEHTOB.

Taxicab. A yellow vehicle with a medallion affixed that can carry up to five passengers and is authorized
to accept hails.

Takcum Taxicab. }KenTbiii aBTOMOOUIb C NPUKPENIEHHBIM }KETOHOM, KOTOPbIV MOXKET NepeBo3uTb A0
MATU NACCaXXMPOB M MMEEeT NPaBo NoA6MpPaTb NacCarKMPOB Ha yauLe.

Taxicab Identification Braille Plaque. A plaque is required to be attached inside of a taxicab that
identifies in Braille the medallion number, the word COMPLAINTS, and a telephone number.



UpeHTUdPUKaumMoHHan Tabanuka Takem Taxicab co wpudrom Bpaitna. BHyTpu Takcu Taxicab gonkHa
6bITb NpUKpenaeHa Tabanyka, Ha KoTopoi WprdTom bpainsa ykasaH HoMep KeToHa, CN0BO
«COMPLAINTS» («»anobbi») n Homep TenedpoHa.

Taxicab Improvement Fund. A city-managed fund that makes payments to medallion owners, agents,
and drivers for purchasing or operating an accessible taxicab, and funds the Accessible Dispatch
program. The fund comes from the Taxi Improvement Surcharge, which is 30 cents per trip since January
1, 2015.

doHA AnAa ynydweHus Takeu Taxicab. Ynpasnsemsbiii ropogom ¢oHA, KOTOPbIN NPOU3BOAUT BbINAATHI
B/1aZle/ibLLaM }KETOHOB, areHTam M BOAUTENAM 3a MOKYMKY UM 3KCMyaTaumio Takeu Taxicab Kotopoe
MOKET NEPEBO3UTb N0AEN, NCNONBb3YIOWMX UHBANUAHbIE KOSICKK, a TaKKe PUHAHCUPYET Nporpammy
Accessible Dispatch. ®oHa dopmupyeTca 3a cueT HagbaBKKU Ha yaydlleHWe TaKCK, KoTopas ¢ 1 sHBapsA
2015 roga coctasndaet 30 LEHTOB 33 NOE3KY.



