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1. You are taking a passenger from Brooklyn Bridge Park to the Metropolitan Museum of
Art. In general, what would be the most direct route to get there?
a. Flatbush Avenue to the Gil Hodges Marine Parkway Bridge
b. The Brooklyn Bridge to the Franklin D. Roosevelt (FDR) Drive
c. The Brooklyn-Queens Expressway (BQE) to the Verrazano Bridge
d. The Brooklyn-Queens Expressway (BQE) to the Williamsburg Bridge
2. Which bridge connects Queens, Manhattan, and the Bronx?
a. The Robert F. Kennedy (RFK) Bridge
b. The Whitestone Bridge
c. The Manhattan Bridge
d. The Henry Hudson Bridge
3. From the Financial District, the Robert F. Kennedy (RFK) Bridge is in which direction?
a. North and West
b. North and East
c. South and West
d. South and East
4. Which highway will take you from Queens to Long Island?
a. I-278, the Brooklyn-Queens Expressway (BQE)
b. The Franklin D. Roosevelt (FDR) Drive
c. I-495, the Long Island Expressway (LIE)
d. I-87, the Major Deegan Expressway
5. Fort Tryon Park is in what borough?
a. Queens
b. Brooklyn
c. The Bronx
d. Manhattan

6. Identify point of interest #3 in the map above.
a. Columbus Circle
b. The Empire State Building
c. The Jacob K. Javits Center
d. The Metropolitan Museum of Art

7. Houston Street is parallel to which other street?
a. Canal Street
b. Lafayette Street
c. Allen Street
d. 6th Avenue

TLC RULES & REGULATIONS
8. How often must you renew your TLC driver license?
a. Every year
b. Every three years
c. Every 10 years
d. Every five years

9. How often do you need to complete a drug test to keep your TLC Driver license?

a.
b.
c.
d.

Once every year.
Only once with your application.
Every three years at license renewal.
TLC Licensed drivers do not have to be tested for illegal drugs.

10. How many hours can a TLC-Licensed driver drive for-hire with passengers in a week?
a. 30
b. 60
c. 45
d. 10
11. How many adult passengers can TLC Licensed Driver transport for-hire in a standard
vehicle?
a. As many as the vehicle can fit
b. Three
c. Four
d. Five
12. Can passengers change their destination or route in the middle of their trip?
a. Passengers are able to change their destinations or routes during the trip unless
it is unsafe.
b. Once a passenger chooses their destination, they cannot change their
destination.
c. Passengers can change the route of their trip, but not the destination.
d. Passengers are able to change their destinations, but the route should always be
decided by the driver.
13. A driver must be able to make change for how much?
a. $10
b. $100
c. $50
d. $20
14. After a driver completes a trip to JFK, LaGuardia, or Newark Airports, what must a driver
do?
a. Take the car to a carwash to have it cleaned.
b. Reset the meter so the driver can complete more trips.
c. Check the trunk if it was used, to make sure no property was left behind.
d. Go to the arrivals entrance of any terminal and solicit passengers.
15. Yellow and Green taxis are the only vehicles that can:
a. Pick up passengers at the airport taxi line.
b. Pick up passengers through an e-hail app.
c. Pick up passengers through a dispatch app.

d. Pick up a passenger that was dispatched by a base.
16. A person using a wheelchair hails your vehicle. The passenger also has a companion
with them. What should you do?
a. Tell the companion they need to hail their own taxi.
b. Transport both the passenger using a wheelchair and their companion. The
companion must sit in the back.
c. Refuse to transport both of them.
d. Transport both the passenger using a wheelchair and their companion. The
companion may sit wherever they like.
17. What does idling your car mean?
a. To have the engine running in your vehicle while you are parked.
b. To park your car for a very long time.
c. To park illegally.
d. To park for a short period of time.
18. You must pick up all passengers except when:
a. They look like they want to leave Manhattan.
b. They look like they will not give you a good tip.
c. You do not like their lifestyle choices.
d. They threaten your safety.
19. Accessible Dispatch is a program that:
a. Connects people who use wheelchairs with drivers of wheelchair accessible
yellow and green taxis.
b. Gives drivers of all TLC-Licensed vehicles access to airport dispatchers.
c. Allows drivers to charge a fee when helping a passenger in a wheelchair into the
vehicle.
d. Is optional for drivers of yellow and green Wheelchair Accessible Vehicles.
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