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A Taxi & Limousine Commission 
program to provide wheelchair 
accessible yellow or green taxi 

service. 

The Metropolitan Transportation 
Authority’s paratransit taxi pilot 

is for eligible customers with 
disabilities. (see Note 1) 

E-hail allows any passenger to 
order a yellow or green taxi by 

smart phone app.  
 

Drivers of Wheelchair 
Accessible Vehicles (WAVs). 

Drivers of WAVs and  
non-WAVs. 

Drivers of WAVs and non-
WAVs. 

TLC WAV Dispatch MTA Access-A-Ride 

Curb E-hail Request 

or 
Arro E-hail Request 

 

Yes. Drivers are required to 
take these trips. 

Not accepting the trip is a 
service refusal. 

No. Drivers are not required to 
take these trips. 

No. Drivers are not required to 
take these trips. 

Passengers pay the metered 
fare in the vehicle, like a street 

hail. 
 

Passengers pay amount listed in 
the offer (usually $2.75).  

Your Technology Service Provider 
will pay the balance (Curb and 

CMT/Arro only). You may receive 
a metered or flat fare. 

Passengers pay the full 
metered fare in the vehicle, 

like a street hail.  
Passengers may also pay with 

an e-hail app. 

Yes. Drivers receive a Dispatch 
Fee, and the meter. Sign up 

with your Technology Service 
Provider (Curb, CMT/Arro, 

Athena) to receive Dispatch 
Fees.  

The passenger never pays the 
Dispatch Fee. 

Drivers should contact their 
Technology Service Provider 

about incentives. 

Drivers should contact their 
Technology Service Provider 

about incentives. 

Yes. You can collect up to two 
cancellation or no show 
payments each week. 

Contact your Technology Service 
Provider (Curb, CMT/Arro, or 

Athena) for more information. 

Contact your Technology 
Service Provider for more 

information. 

Yes. Enrolled WAV drivers will 
receive TIF payments.  

Enrollment forms are on the 
TLC website. 

Yes. Enrolled WAV drivers will 
receive TIF payments for trips 

in WAVs only. 
Enrollment forms are on the 

TLC website. 

Yes. Enrolled WAV drivers 
will receive TIF payments 

for trips in WAVs only. 
Enrollment forms are on 

the TLC website. 

Follow in-vehicle instructions or 
call the Dispatcher at 

646-942-5957. 

Follow in-vehicle instructions or 
call the Dispatcher.  

Follow in-vehicle 
instructions or call the 

Dispatcher. 
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mailto:drivers@accessibledispatch.com
http://accessibledispatch.com/driver/
http://www.nyc.gov/html/tlc/downloads/pdf/tif_driver.pdf
mailto:tift@tlc.nyc.gov

