
NEW YORK CITY DEPARTMENT OF ENVIRONMENTAL PROTECTION 
BROOKLYN-QUEENS AQUIFER FEASIBILITY STUDY 

 
CITIZENS ADVISORY COMMITTEE MEETING: May 2, 2002 

 
MINUTES 

 
The third meeting of the Brooklyn-Queens Aquifer (BQA) Feasibility Study Citizens Advisory 
Committee (CAC) was held on Thursday, May 2, 2002 at Hillside Manor Comprehensive Care 
Center. (See Attachment A for copy of Attendance List.) This meeting was scheduled to discuss 
and adopt Operational Guidelines and review progress on the BQA study.  It also included an 
update by the New York State Department of Environmental Conservation (DEC) on the West 
Side Corporation (WSC) site.  
 
Old Business 
Helen Neuhaus, Helen Neuhaus & Associates Inc. (HNA), opened the meeting by thanking 
Madeline Farina, Hillside Manor, for the use of their facility.  She noted that several CAC 
members had toured the Station 6 Pilot Plant on April 24th and that the tour had received positive 
exposure on Channel 2 News.   
 
The minutes of the April 8th CAC meeting were adopted without changes. Ms. Neuhaus then 
facilitated a discussion of responses to issues and concerns raised at that meeting.  These 
included the following: 
 
■ Nicole Brown, Malcolm Pirnie, Inc. (MPI), reported that two facilities on Long Island, 

which both use Granulated Activated Carbon (GAC) systems, are available for CAC 
tours during business hours.  In response to Linda Hazel’s comment that the facility in 
Freeport pumps water from a  different aquifer than New York City, Don Cohen, MPI, 
noted that the facility is still a very good example of a GAC system.  

 
■ In response to a request for the list of those invited to participate in the CAC, Ms. 
 Neuhaus distributed the list.  There was no discussion. 
 
■ In response to a discussion about Freedom of Information Law (FOIL) or Open Meetings 
 Law restrictions on executive sessions, Ms. Neuhaus explained that FOIL relates to 
 accessibility to public documents, while the New York State Open Meetings 
 (“Sunshine”) Law applies to meetings. Under the law, public bodies may enter executive 
 session only under very limited circumstances, none of which apply to the CAC.  (See 
 Attachment B for copy of the materials.) 
 
■ The New York City Department of Environmental Protection (DEP) has agreed to create 
 a page within its web site for the BQA Study.  HNA is coordinating this effort with John 
 Laduca, DEP, and has sent minutes and other materials to Mr. Laduca.  The page should 
 be ready in one to two weeks.  Mark Lanaghan, DEP, gave the Department’s address 
 (www.nyc.gov/dep) and invited the CAC to contact him with any ideas for the site. 
 
■ In response to a request by Ms. Hazel for information on assay and equipment used to 

analyze water systems, Bill Yulinsky, DEP, introduced Tom Tipa, Deputy Chief, 
Division of Water Quality Control Distribution Operations, DEP.  Mr. Tipa supervises 
monitoring operations for all of New York City, working from a state-certified laboratory 
in Lefrak City.  He explained that the lab must use specific quality assurance procedures 



to determine whether the water meets federal Clean Water Act standards, adding that the 
lab’s criteria are audited by the U. S. Environmental Protection Agency, the New York 
State Department of Health (NYSDOH) and the New York City Department of Health 
(NYCDOH). 

 
After explaining that annual reporting of the City’s water quality is mandated by law, Mr. 
Tipa informed the CAC that DEP is currently preparing the 2001 report for publication.  
(Copies of the year 2000 report were distributed to individuals requesting it.)  In response 
to Ms. Hazel’s comment that reporting levels differ from state to state, Mr. Tipa said that 
recently enacted national accreditation standards now require all states to use the same 
reporting methods. 

 
In response to further questions by Ms. Hazel, Mr. Tipa said that, in accordance with 
sanitary codes, records for each well are kept for five to ten years, depending on the 
parameter.  Data for specific wells may be obtained through a FOIL request. 
 
Mr. Tipa explained that residential systems are not randomly sampled.  However, if 
requested, DEP will go to an individual’s home and test the water.  The Customer Service 
telephone number for  individuals who want their water sampled is (718) 595-6366.  
 
In a discussion of water sampling, Mr. Tipa reported that there are over 400 compliance 
boxes across the City, which are sampled every 10-14 days.  Approximately 600 
surveillance sites are also sampled and have been checked more frequently since 
September 11th.  Mr. Tipa indicated that 23 monitoring boxes are located in the BQA 
Study area: 11 are checked regularly; the remainder are sampled randomly by means of a 
computer-generated program. 

 
In response to a question about nitrates in Wells 48 and 48A, Roman Kensy, DEP, 
indicated that the wells were sampled in March, the results “look good”, and DEP is 
waiting for comments from NYSDOH.  He reiterated that the wells will not be turned on 
before receiving NYSDOH approval, adding that New York State has among the strictest 
standards in the country.  

 
■ Mr. Kensy distributed a “report card” (Attachment C) detailing the reasons why wells 

proposed for activation under the drought emergency program are currently out of 
service.  There was no discussion. 

 
■ Ms. Brown reviewed a handout about the status of wells to be reactivated for the drought 

emergency. This information continues to be revised as updated data is received. There 
have been no changes in the “A” and “B” wells. However, some wells in the “C” 
category have been downgraded, and others in the “D” and “E” categories were upgraded 
as new water quality data was received. (See Attachment D.) 

 
In response to a further question by Ms. Hazel, Mr. Kensy stated that wells 48, 48A and 
54 are on-line, but not currently going to water supply distribution.  Only the wells listed 
in the first (“A”) column are in service and these wells have always been on-line.  He 
again noted that the results of tests on wells 48 and 48A were positive adding that DEP is 
preparing a letter to NYSDOH regarding the re-activation of well 54. 
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 Mr. Kensy and Mr. Yulinsky answered a question about the timeframe for well activation 
 by stating that DEP will start phasing in some of the “C” wells within the next two to 
 three weeks.  A contract has gone out to bid for work related to the “D” wells.  By the 
 end of August, DEP hopes to have a full set of wells up and running.  Based on a meeting 
 between the NYCDOH and NYSDOH regarding protocols for the use of GAC, there will 
 be three consecutive days of sampling. 
 

A discussion followed regarding public notification before putting the wells into service.  
Several suggestions were raised, including making an announcement to the press, 
inserting information in residential water bills, and outreach through the CAC and 
Community Boards.  Mr. Lanaghan noted that the Department is open to suggestions.  
Ms. Reddick said that the Community Boards should be notified when wells go on-line, 
so that they can notify everyone on their mailing list.  This led to a discussion of the role 
of the CAC in terms of drought outreach. Several CAC members expressed the view that 
their role is to address Station 6 and related issues, not the drought.  Ms. Neuhaus agreed 
that it is not fair to ask the CAC to deal with  drought-related issues; however, she noted 
that the drought and the re-opening of wells are major community concerns.  Ms. 
Neuhaus indicated that she has spoken with Deputy Commissioner Douglas Greeley, 
DEP, about creating a separate drought committee and announced two meetings on the 
drought that will be hosted by the Queens Borough President and DEP during the coming 
week. 

 
Assemblyman William Scarborough asked whether the recent rains had eased the 
severity of the drought.  Mr. Kensy responded by explaining that in a normal year, the 
reservoirs are 99%-100% full at this time of year; the reservoirs are currently 68% full.  
He added that New York City is presently in a “Stage 1” drought emergency.  Although a 
decision will be made on June 1st, at this time, there are no plans to call off the drought 
emergency.  
 

Adoption of CAC Guidelines 
Ms. Neuhaus asked for comments on the Draft CAC Operational Guidelines, which were 
distributed with the Minutes of the April 8th meeting. Assemblyman Scarborough spoke in 
support of holding the meetings on Thursdays (the day suggested in the Guidelines) when the 
state legislators are back from Albany.  There were no other comments, and the Guidelines were 
adopted. 
 
Project Update - Station 6 Modifications 
Mr. Cohen reported that work at the Station 6 Pilot Plant continues to generate results, with 
improvements in the taste and quality of the water. Plant workers are testing additional ways to 
oxygenate water and are hoping that the ozone process (which will be on-line shortly) will be 
even more successful than the potassium permanganate.  The advantage of using ozone is that it 
should be more easily controlled, as it doesn’t involve the addition of chemicals. There are 
approximately 3 ½ months left in the six-month pilot project. 
 
Ms. Brown distributed handouts of the display boards shown at the plant tour.  (See “Process 
Flow Diagram” Attachment.)  She explained that the pilot plant is testing more than one strategy 
for each process to determine what works best in terms of efficiency and effectiveness, as well as 
cost, operational and maintenance issues.  Different technologies are being used for pH 
adjustment, the removal of iron and manganese, and filtration. 
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Mr. Yulinsky reported that the City has approved construction of a new well at Station 24.  
Funds are available, and the work is scheduled to start in mid June.  In response to a question 
from Ms. Hazel, Mr. Yulinsky explained that construction is expected to take six weeks. 
 
Update on West Side Corporation Property 
After introducing Dennis Wolterding, DEC, Manager of the State Superfund Program, and Mark 
Tibbe, DEC, Petro Spills Program, Andrew English, DEC, Division of Environmental 
Remediation, provided a status report on WSC clean-up activities.  He stated that although DEC 
is “well into” the design process for on-site remediation, there have been significant hurdles.  
Most importantly, a pilot study that attempted to oxidize the perchloroethylene (PERC) through 
“chemical injection” produced mediocre results.  DEC is therefore exploring two other 
approaches: “steam stripping” (heating the groundwater to boil off water and chemicals, which 
are collected in an above-ground vacuum) and “resistance heating” (inserting resistance heaters 
in holes that are drilled in the ground).  These hurdles have put DEC several months behind 
schedule, but it is hoped that a design will be ready this spring.  Ms. Hazel expressed concern 
about the effectiveness of the proposed technologies based on DEC’s previous confidence in the 
pilot study.   
 
Ms. Hazel and Councilman Leroy Comrie asked why remediation of the WSC site is taking so 
long.  Ms. Hazel expressed concern that the clean-up is scheduled to take ten years and hasn’t 
even started yet.  Mr. English explained that DEC’s clean-up of the on-site soils will be done 
sooner and Mr. Yulinsky added that the ten-year timeframe is the period of time required for 
removing contamination from the aquifer.  
 
In response to Irving Hicks’ question regarding target dates for the WSC clean-up, Mr. English 
identified the next milestone as mid-June (when a decision on the preferred technology will be 
made).  In response to questions relating to project costs, Mr. English explained that the work is 
being funded through the State Superfund program and the 1986 Environmental Bond Act.  He 
acknowledged that although design monies have been allocated, construction funds are not yet 
available.  DEC is hoping that the money will become available with the passage of Superfund 
Reform and Refinancing legislation this spring.  Ms. Neuhaus asked if the CAC could do 
anything to support funding renewal, to which Assemblyman Scarborough and Mr. English 
stated that lobbying the governor and state legislature would be helpful.   
 
In response to a question from Earl Roberts about monitoring the contaminated plume, Mr. 
English indicated that the WSC property is being monitored and that conditions have not 
changed much during the last year.  He also noted that DEP and DEC will monitor conditions 
on-site and off-site before the Station 24 well goes on-line and that monitoring wells are 
typically installed at the curb or in the street.  In response to Mr. Hicks’ question about 
movement of the plume, Mr. English explained that groundwater moves very slowly.  The 
project team indicated that following treatment, water from well 24 will be pumped to a storm 
sewer and ultimately discharged into Jamaica Bay. Concerns were raised about the impact of the 
added volume on the local sewer system, leading to a discussion about sewers in the area (See 
below). 
 
Ms. Hazel requested that Mr. English report to the CAC on a monthly or bi-monthly basis. Ms. 
Neuhaus noted that Mr. English would probably not be able to come down from Albany every 
month but asked him to establish a system of regular reporting to the CAC. 
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New Business 
Ms. Neuhaus asked CAC members to think about disciplines and criteria for selecting candidates 
for the Scientific Review Panel, which will be the principal agenda item at the next CAC 
meeting. 
 
Other Issues 
Other issues raised during the meeting are summarized below. 
 
 After noting that a member of the public was taping the meeting, a brief discussion and vote 

(from which most CAC members abstained) resulted in a decision to prohibit taping of 
meetings. Ms. Neuhaus noted that Minutes generated by project staff are distributed to CAC 
members and public attendees. 

 
 Manuel Caughman expressed concern about new homes that are being constructed adjacent 

to Station 24 and remarked that sewers in the area need repair.  Mr. Cohen responded that 
Deputy Commissioner Greeley has made a commitment to improving the local sewers. 
Assemblyman Scarborough, referring to the City’s fiscal crisis, asked if there was a “hard 
and fast” commitment that the sewer project will go forward. Mr. Kensy assured him that the 
funds for the sewer system upgrade are available.   

 
 Ms. Reddick stressed the importance of upgrading the sewer line prior to pumping at Station 

24.  Mr. Cohen confirmed that sewer improvements are scheduled early in the project.  In 
response to Assemblyman Scarborough’s related concern about outflows to Jamaica Bay, 
Mr. Cohen and Mr. Kensy explained that the system is gravity-fed and designed to flow in a 
specific direction. 

 
 Ms. Neuhaus announced that Ms. Brown has been tutoring high school students and that 

three of them were recently inducted into the National Honor Society. After a round of 
applause, Ms. Hazel suggested that the students might be interested in becoming involved 
with the BQA Study. 

 
The next CAC meeting will be held on Thursday, June 6, 2002 at 7 p.m. [Subsequent to the 
May 2nd meeting, the location of the June meeting was confirmed as the Hillside Manor 
Comprehensive Care Center, 188-11 Hillside Avenue, Jamaica Estates.] 
 
Follow-Up Items 
1. Schedule CAC tour of Long Island water treatment facility to view GAC and other relevant 

filtration technologies.   
2. Provide address of project web site, when available.  
3. Determine status of letter regarding reactivation of well 54.   
4. Determine mechanism for providing regular NYSDEC updates on status of work at WSC 
 site.   
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ATTACHMENT A 
 

Brooklyn-Queens Aquifer Feasibility Study 
Citizens Advisory Committee 

Thursday, May 2, 2002 
 

Attendance List 
 

 
CAC Members/Alternates 
 
Canute C. Bernard, M.D. 
Community Board #12 
 
Linda Caleb Hazel 
A Better Day Inc./St. Benedict The Moor/ St       
 Bonaventure 
 
Manuel Caughman 
Community Board #12/Brinkerhoff Action 
 Association 
 
Councilman Leroy Comrie 
New York City Council 
 
Jeff Diggs 
Councilman Leroy Comrie 
 
Kenneth Gill 
Addisleigh Park Civic Association 
 
Irving Hicks 
Brinkerhoff Action Association 
 
Debora Hunte 
Brinkerhoff Action Association 
 
Peter Lutz 
Office of Queens Borough President 
 
Celeste Morris 
Office of Senator Malcolm Smith 
 
Yvonne Reddick 
Community Board #12 
 

 
Peter Richards 
Community Board #13 
 
Earl Roberts 
113th Precinct Community Council 
 
Dr. Dhanonjoy C. Saha 
Resident 
 
Assemblyman William Scarborough 
New York State Assembly 
 
Senator Malcolm Smith 
New York State Senate 
 
Sadie Westbrook 
St. Albans Civic Association 
 
Guests 
 
Susan Goodson 
 
Sarah Hicks 
Brinkerhoff Action Association 
 
Sharon Johnson 
St. Albans Civic Association 
 
Al Jordan 
Resident 
 
Novella Oliver 
Woodhull Civic Association 
 
Laura Sanders 
District Leader 
 



Juanita Wright 
Woodhull Civic Association 
 
Norine Wright 
Woodhull Civic Association 
 
Media 
 
Courtney Dentch 
Jamaica Times 
 
Project Team 
                                             
Nicole Brown 
Malcolm Pirnie, Inc. 
 
Don Cohen  
Malcolm Pirnie, Inc. 
 
Andrew English 
New York State Department of 
 Environmental Conservation 
 
Roman Kensy 
New York City Department of 
 Environmental Protection 
 
Mark Lanaghan 
New York City Department of 
 Environmental Protection 
 
Helen Neuhaus 
Helen Neuhaus & Associates Inc. 
 
Mark Tibbe 
New York State Department of 
 Environmental Conservation 
 
Tom Tipa  
New York City Department of 
 Environmental Protection 
 
Dennis Wolterding 
New York State Department of 
 Environmental Conservation 
 

Denise Woodin 
Helen Neuhaus & Associates Inc. 
 
Anita Wright 
Helen Neuhaus & Associates Inc. 
 
Bill Yulinsky 
New York City Department of 
Environmental Protection 

 
 
  
 
 
                                                                  
































