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Bus Service During the Pandemic

Better Buses Restart

• Speeds initially increased by over 
20%

• Ridership initially decreased about 
70%

• Highlighted areas of particular 
need
• Essential workers using transit

• Underrepresented communities hardest hit 
by virus 

• Good bus service needed for 
restart 
• Support essential workers

• Attract people back to transit 

• June 8

• Approx. 300k workers returned

• Construction, manufacturing, 
some retail

Phase 1

• June 22

• More retail

• Outdoor dining

• Some office

Phase 2             

• July 6

• Personal care services, some 
outdoor recreation

Phase 3 

• Timing TBD

• Schools, entertainment 

• Indoor dining

Phase 4

NYC Reopening 



8

Better Buses Restart



9

Better Buses Restart

In June, Mayor de Blasio 

announced a plan for fast, 

reliable transit service 

during reopening 

• Buses played a vital role 

during the shutdown and 

continue to during recovery

• Bus ridership is already at 

56% of pre-COVID levels, 

while subway ridership is only 

at 21% 

Recovery Plan
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Hylan Blvd
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• S79 SBS launched in 2012 

• Installed bus lanes: 
• Hylan Blvd, Steuben St to Lincoln Ave 

• Portions of Richmond Ave 

• Other SBS improvements: 
• Transit Signal Priority 

• Left turn bays & other traffic improvements 

• Pedestrian safety improvements 

• Streamlined S79 to reduce travel time

• Richmond Ave boarding island and center-

running bus lane (capital project in 

construction)
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Curbside bus lane from Steuben St to Lincoln 

Ave

• In effect during weekday peak hours:

• Northbound 6 - 9 AM

• Southbound 3 - 7 PM

Substantially improved bus travel times on 

Hylan Blvd:

• Northbound AM Peak: 14% improvement

• Southbound PM Peak: 38% improvement

S79 SBS results:

• S79 ridership increased 14.5% from 2012 

to 2016

S59, 78, 79 combined ridership increased 6.6%, 

compared to only 1.2% increase on all Staten Island 

routes combined

https://www1.nyc.gov/html/brt/downloads/pdf/2014-hylan-blvd-final-report.pdf
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• Extend existing curbside bus 

lane from Lincoln Ave to 

Nelson Ave

• 3.3 miles of bus lane in each 

direction

• Proposed hours will match 

existing bus lane hours along 

Hylan Blvd:

• 6AM – 9AM (NB)

• 3PM – 7PM (SB)

• Right-turning vehicles and 

emergency vehicles may use 

bus lane 
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Next Steps
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June 2020

 Project Development

Mid-July 2020

 First CAB meeting – July 15

Late-July/August 2020

 Second CAB meeting

 Bus Lane installation

Post-Implementation

 Additional CAB meetings and project monitoring
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Route Year Month Average Weekday Average Sat Average Sun

S 57 2019 10 1,281 917 695

S 78 2019 10 5,991 4,369 2,632

S 79SBS 2019 10 11,148 9,352 6,725

SIM 1 2019 10 6,248 4,058 2,608

SIM 5 2019 10 1,201 0 0

SIM 6 2019 10 1,926 0 0

SIM 7 2019 10 908 0 0

SIM 9 2019 10 662 0 0

SIM10 2019 10 2,027 1 0

SIM11 2019 10 1,115 0 0

Total 32,507 18,697 12,660 



32

AM PM

06:00 TO 09:00

Per hour

16:00 TO 19:00

Per hour

S78 18 6 15 5

SBS79 36 12 28 9

S57 17 6 12 4

SIM1 28 9 31 10

SIM5 17 6 12 4

SIM6 26 9 20 7

SIM7 13 4 14 5

SIM9 13 4 9 3

SIM10 21 7 24 8

SIM11 15 5 13 4

Total 204 68 178 59
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Part-time No Standing/

Part-time Travel Lane
Travel 

Lane

Travel

Lane

Current traffic volumes*:

• AM Peak (7:15 – 8:15 AM), NB: 

990 vehicles

• 24-hour period, NB: 19,237 

vehicles

• PM Peak (3PM – 4PM), SB: 

1,086 vehicles

• 24-hour period, SB: 19,473 

vehicles

*Sample date: September 25, 2019
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Current traffic volumes*:

• AM Peak (7:15 – 8:15 AM), NB: 990 vehicles

• 24-hour period, NB: 19,237 vehicles

• PM Peak (3PM – 4PM), SB: 1,086 vehicles

• 24-hour period, SB: 19,473 vehicles
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• Increased speed and 

reliability of bus service

• Benefits high number of bus 

riders traveling through the 

corridor as the City continues 

with reopening efforts

• More riders will benefit from 

speed and reliability as bus 

lane extends down the 

corridor


