
Welcome 
4th Annual Mobility Management Conference 



Housekeeping 

• Emergency Exits 
• Restrooms 
• Baruch College Wi-Fi, Password: Mobility 
• Facebook/Twitter: #DOTMobility 



4th Annual  
Mobility Management 

Conference 
 

Welcome Address  
 

Denise Ramírez 
Director, Metropolitan Planning & Grants 

New York City Department of Transportation 



Mobility Management Conference 

The purpose of the Mobility Management Conference 
is to bring together transportation service providers, 

mobility managers, government officials, project 
managers, and others to learn innovative solutions for 
addressing mobility needs of people with disabilities, 

older adults, and low-income populations. 



Mobility Management Conference Participants 



Mobility Management Conference Focus 

• Health & Transportation. 

• Happy Cities: The Role of Transportation. 

• Mobility Management Workshop. 



Mobility Management Program 
 

NYC DOT’s Mobility Management Program seeks to coordinate and improve 
transportation opportunities for people with disabilities, older adults, and 
low-income population groups. 
 
Major focus areas of the program: 
• Coordination efforts within our agency, with other agencies/organizations 

as well as the public. 
• Development of resources & tools. 
• Identification of strategies to improve transportation services. 



MMP: Access to Independence – Transportation Expo 

• July 2015. 
• The Transportation Expo 

provided information on 
transportation services, 
programs, and resources. 

• Public event in Harlem, with 
approximately 40 exhibitors. 
 

 



MMP: Travel Training Workshops 

• August 2015. 
• Focus on placement of street 

furniture: 
– Walk NYC Totems. 
– Bus Shelters. 
– City Benches. 
– Select Bus Service Stations. 

• Participants: 
– Travel Trainers. 
– Orientation & Mobility Specialists. 
– DOT Staff. 

 
 



MMP: Travel & Mobility with DOT 

• October 2015. 
• Tours that focused on the 

travel experience from the 
perspective of persons with: 

– Vision impairments. 
– Mobility impairments.  
– Cognitive disabilities. 

• Participants: 
– 35 senior staff at DOT. 

 
 



MMP: Looking forward 

• Workshops with travel 
trainers. 

• Tactile guide ways. 
• Applications/Technology 

development. 
• Data collection. 
• Increased collaboration. 

 
 



MMP Conference Workshop 

• Identify gaps with the current mobility 
management network/accessibility challenges. 

• Identify collaborative solutions to address gaps. 
• Coordinated Plan (upcoming). 

 
 

 

 
 



Thank you! 
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