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To NYC Restaurant Owner:

DO YOU WANT TO BRING IN MORE CUSTOMERS 
AND INCREASE YOUR PROFITS?

If your answer to this question is “YES”, 

then see the REVERSE SIDE for details.



Wheelchair Friendly

DO YOU WANT TO BRING IN MORE CUSTOMERS AND INCREASE YOUR PROFITS?
If your restaurant is wheelchair-friendly, the New York City Mayor’s Office for People with Dis-
abilities is proud to announce its Restaurant Access Promotion (RAP) program.  RAP provides 
a restaurant with the opportunity to advertise its “Wheelchair-Friendly” components.  All you 
need to do is complete a “RAP Survey”, which can be done online or by calling 311.  If your 
restaurant qualifies, you will be sent a RAP decal that you may post in your restaurant‘s window 
to promote its being “Wheelchair-Friendly”.  The Mayor’s Office for People with Disabilities will 
also promote your restaurant as being “Wheel chair-Friendly”.  It’s as simple as that.

Please note that this survey is optional and voluntary.  You are not required to complete this 
survey to renew your license.  We want to provide you with a way to tap into a customer base 
comprised of people with disabilities who are often overlooked and may not be aware that 
they can be accommodated at many of New York City’s fine restaurants.

For more information, go to http://on.nyc.gov/rwfd or www.nyc.gov/mopd/rap or call 311. 

http://www.nyc.gov/mopd/rap

